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11 LOCATIONS
SERVING 50 STATES

West Fargo, ND
701.282.6459 
728 E. Beaton Dr. 
Suite 200
West Fargo, ND 58078

Bismarck, ND
701.223.4809
4204 Boulder Ridge Rd. 
Suite 200
Bismarck, ND 58503

Sioux Falls, SD
605.789.5700
2300 E. 54th St. N. 
Suite 3
Sioux Falls, SD 57104

Brookings, SD
605.697.3060
422 4th St.
Brookings, SD 57006

Billings, MT
406.281.7943
145 Regal St. 
Suite 8
Billings, MT 59101

Detroit Lakes, MN
218.844.8787 
910 Lincoln Ave. #6
Detroit Lakes, MN 56501

Minneapolis, MN
952.715.3490
7100 Northland Circle N. 
Suite 304
Minneapolis, MN 55428

Denver, CO
970.541.7887
2919 West 17th Ave. 
Suite 201
Longmont, CO 80503

Pueblo, CO
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3902 Sandalwood Ln.
Pueblo, CO 81005

Omaha, NE
402.915.7447
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Omaha, NE 68118

Tulsa, OK
539.424.0287
8211 East Regal Place 
Suite 100 
Tulsa, OK 74133
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HELP DESK

701.293.8300
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High Point Networks is a 
leading provider of information 
technology solutions in both 
SMB and enterprise-level 
markets.  We specialize in 
anything that spans your 
network, data center, phone 
system and endpoints with a 
strong focus on security across 
all things IT.

Our headquarters is in West 
Fargo, ND with additional 
regional offices throughout 
ND, SD, MN, MT, CO, NE & OK. No 
matter where your business is 
located within the United States, 
we have you covered. 

 
to HIGH POINT NETWORKS
WelcomeWelcome  

 Get to the POINT • 2021     2



I am honored to welcome 
you to High Point Networks! 
As you flip through the 
pages of this magazine, I 
hope you get a small taste 
of who we are and what 
we believe. Whether you 
are just learning about our 
company or are a long-
time customer, I hope you 
put your trust in us to work 
with your organization for 
years to come.    

Our leadership, headed 
by Tom McDougall, has 
taught me many things 
over the years, but there 

is one thing that sticks out 
in my mind. If you choose 
to put your trust in our 
team, you will experience 
a group of like-minded 
professionals whose 
mission is to help you buy 
and use technology that 
will make a positive impact 
on your life and business. 
We cannot succeed unless 
we help you grow, and we 
are committed to that end.   

One of the things that 
keeps me excited about 
coming to work every day 
is that we are rooted in 
a set of core values that 
match my personal beliefs.

A MESSAGE FROM OUR LEADERS

Kelly
Schlauderaff
General Manager & CFO
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They are: Humbly Confident, Grow or Die, Help First, Do the Right Thing, and Do What You Say. 
We are driven by core values first, far above numbers and metrics. Our teams treat everyone 
with respect, and we will show you and your organization that same respect. We guarantee 
that when the going gets tough, and challenges are faced, we will be by your side until you 
are 100% satisfied, period. In my years at High Point Networks, I have seen every person always 
help first and consistently stay true to this value. You will experience this attribute if you 
choose to partner with us.   

Thanks for picking up this year’s magazine.

Founded by Tom McDougall & Justin Fetsch in 2003

Strictly abides by three principles
Safety • Teamwork • Security

“Help First” company

158 TEAM MEMBERS
& GROWING

2,267+ ACTIVE
CUSTOMERS

90/100 NPS
SCORE

HIGH POINT
60 SECONDS

in

Enjoy!
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I want to tell you a story...my story. Let 
me start by saying how much I love 
writing. (nearly as much as dental work). 
What I do love, however, is to share my 
passion for what we do at High Point 
Networks and how we work with our 
partners.  

When I was in high school, I had NO idea 
what I wanted to do when I grew up. I 
was much more interested in having fun 
and hanging with my friends, like every 
other kid.  

A guidance counselor finally sat me 
down and told me about “computers” 
and a small company named Microsoft 
(useful guidance, but a stock tip 
would have been better). It sounded 
kind of cool and overlapped with my 
electronics and technology interests: 
(boom boxes, CD players, car stereos, 
business band radios, and farming). Yes, 
I said farming, but don’t tell my father-
in-law. He still thinks I only know how to 
drive a lawnmower.  

Justin Fetsch
Vice President of Sales
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I decided to follow the business side of 
computer science and found myself 
working for a fantastic organization in 
Grand Forks that embraced technology. 
As a leader in e-commerce, I had daily 
opportunities to learn sales and how to 
treat customers. From there, I was able 
to work in the IT department. Thanks to 
a great leader, I could immerse myself 
across many areas of our business. 
Cutting edge stuff like firewalls, intranets, 
56k frame relay networks, VoIP before 
it was cool, expensive 100MB switches, 
mainframes the size of a freezer, & 
Napster at work all fed into my new 
desire to learn more about these ever-
evolving technologies.  

I then had the privileged of working with 
Tom McDougall, who saw something in 
me that I didn’t, and he allowed me to 
use my interests to help both people 
and businesses through technology. 
He asked a question: “Would you like to 
do everything you’re currently doing for 
lots of other businesses?”. My answer 
was simple, “Yes, yes, I would – will I get 
paid?”  

What I have come to realize in my time 
is that we do not have customers, rather 
partners. Partnerships are mutually 
exclusive and survive because both 
parties learn, grow, and become better 
as a result. Over the last two decades, I 

have introduced technologies that have 
filled the needs of our partners. I have 
also had the honor of watching those 
technologies improve their business 
operations.  

I have also found that I love people 
even more than I love technology. I’ve 
built friendships with team members 
and partners that I hope last far past 
my employment here at HPN. Those 
friendships are by far my greatest 
achievement, and I’m thankful for 
all of you. Leadership is not just a 
characteristic. It’s a responsibility. Tom 
always says, “what if your mom was 
watching?” Working with partners and 
team members encourages me to be a 
better leader and person. I hope it has 
shaped my character into someone 
that my mom and family would be 
proud of.  

At this point, I’m sure you’re asking, 
“Is there a moral to this story?”. If you 
decide to put your trust in High Point 
Networks, there are over 158 other 
individuals just like me that have a 
passion for their job. We have experts 
who carry their character very modestly. 
As a team, we will continue to grow and 
evolve to help the partners we serve, 
and in turn, ourselves. 

I look forward to meeting you very soon.

A MESSAGE FROM OUR LEADERS
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Pandemic. Social 
distancing. 
Coronavirus. Work-
from-home. These 
are a few of the new 
words and phrases 
that will define 2020 
for those of us that 
lived it. We are all 
eager to get back to 
a “new normal,” but 
what does that mean 
for the IT landscape? 

COVID-19 brought its 
share of adversity. 
Navigating new 
mandates, securing 
data, and allowing 
employees remote 
access to company 
tools, information, 

and programs were 
critical to staying in 
business. High Point 
Networks may be a 
technology solutions 
provider, but we are 
also a business. We 
had to make similar 
decisions as our 
customers and faced 
many of the same 
questions. How do 
we handle onsite 
requirements?

Can we think about 
implementations 
differently and be as 
efficient remotely as 
if we were in person? 
What about masks? 
We understood 
their challenges 
because they were 

our challenges, too. 
The chaos of 2020 
may be behind us, 
but it has certainly 
sparked a new 
way of thinking for 
everyone. If we look 
back 20 years, we are 
quickly reminded of 

with Tom McDougall, President & CEO

Tom McDougall 
winning the FM 

Chamber’s 2020 
Entrepreneur of 

the Year.

LEADING THROUGH ADVERSITY
FROM THE LENS OF A CEO
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Y2K and the challenges 
caused by something 
as innocuous as a 
“Date” field that only 
went to 1999. Although 
the approach to 
solving issues in Y2K 
was different, the 
tools are the same: 
attitude, knowledge, 
preparedness, and 
teamwork! Without those 
key factors, overcoming 
challenges becomes 
nearly impossible.   

As I look to the future, 
one of the observations 
I have made is that any 
organization’s success – 
whether in a good year 
or one we would prefer 
to forget – is mostly 
about attitude. In the 
words of Simon Sinek, 
High Point Networks has 
chosen to make our 
quest an infinite game. 
In a finite game, any 
month, quarter, or year 
could mean boom or 
bust. In the infinite game, 
however, we focus on 
our team members 
first, followed closely by 
our customers’ needs. 
When we meet and 
exceed those two groups’ 

expectations, we don’t 
need to focus so much 
on finances.

Our leadership team 
understands what is 
most important, and 
our team members 
and customers see that 
it’s not just lip service. 
When things don’t go 
as planned, instead of 
walking away or showing 
up with a change order 
to take advantage of 
the situation, we buckle 
down and get the job 
done. After all, we are all 
indeed in this together, 
working towards goals 
that are much bigger 
than ourselves.  

I am proud to be part of 
a wonderful community 
of businesses and 
leaders throughout 
the country that have 
weathered 2020. We 
ARE a team, and I look 
forward with anticipation 
to what 2021 and beyond 
holds for all of us! 



Being the first pillar 
of business for High 
Point Networks 
since its inception 
in 2003, network 
infrastructure serves 
as the foundation 
of every successful 
organization. In our 
always-connected 
Wi-Fi world, having 
a fast, flexible, and 
reliable network is no 
longer convenient. 
It’s an expectation. 
Even a few seconds 
of network downtime 
can cost a business 
thousands of dollars 

and send customers 
elsewhere.
From firewalls and 
switches to network 
design, the everyday 
business relies on 
a secure network 
for all aspects of 
their day-to-day 
operations. However, 

reaching this coveted 
level of security is 
often easier said 
than done. Network 
infrastructure is one 
of the few features 
that businesses 
typically seem not 

DID YOU KNOW?
Twice as many 
businesses will adopt 
cloud-managed 
networking by 2023, 
according to Aruba 
Networks

?

to want to invest in. 
They make decisions 
to put off upgrades, 
updates, and 
patches for about 
any conceivable 
reason. Over time the 
technical debt can 
add up. With security 
vulnerabilities and 
nefarious activity, 
these organizations 
put themselves in 
a high-risk position 
for experiencing the 
real ‘f-word’: failure. 

INFRASTRUCTURE
NETWORKS THAT HELP YOU SLEEP AT NIGHT

Regular updates, 
patches, and 

monitoring are a 
must when keeping 

an entire office 
connected.
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Implementing regular failover 
testing, updates, patches, and 
monitoring is an absolute must 
in building and maintaining a 
secure IT operation.  

With the increase of mobile 
devices and the Internet of 
Things (IoT), the need for 
network visibility and control is 
critical. Knowing who and what 
connects to your network and 
automatically providing the 
right level of access in all your IT 
systems based on device, user, 
health, and risk is the “North 
Star” for a secure infrastructure. 
Using intelligent network access 
policies and strategically 
located security controls, you 
can ensure only authorized 
personnel access the network 
resources they’re allowed to.    

It’s no surprise that year-after-
year, remote working continues 
to trend upward. This was 
especially true in 2020, where we 
saw the most significant push 
towards remote working that the 
world has ever seen. While the 
technology has been around 
for quite some time, many 
organizations weren’t prepared 
to switch from an office-based 
setup to a remote one in a fast, 
secure, and non-disruptive 
manner. Truth be told, “in the 
event of a global pandemic” 

probably wasn’t on anyone’s 
remote working strategy. This 
challenge has taught us that 
proper implementation of any 
remote working program is 
vital in moving forward. Having 
the right security tools in place 
will limit a wide range of cyber 
threats.  

Networking certainly isn’t a “one-
size-fits-all” solution. Whether 
you need the scalability of a 

campus fabric solution, office-
to-office communication, 
remote office connectivity, or 
keeping in contact with your 
clients, your employees rely on 
the infrastructure you provide. 
High Point Networks will work 
as an extension of your team 
to ensure that your company 
is prepared with the right tools 
and solutions that will keep your 
network running smoothly and 
securely for years to come.

Powered by Aruba ESP

An enormous shift has happened
to the place we call work.

IT faces new challenges as the
meaning of “workplace” is redefined.

Secure connectivity
from home

Return to the
location-aware office

In the hybrid workplace, your employees
can move seamlessly and securely

back and forth from the home and the office.

The hybrid workplace
starts with the network you have.

of organizations reported
moderate or significant
impact to employees due
to the pandemic.

74%

intend to shift some employees
to remote work permanently.

74%
of employees that used to
work in the office, now
exclusively work from home.

70%

of workers expect to be productive from anywhere
(at the office, at home, or while traveling).

70%

+

+

+

+

Going to the office every day was once the norm.
The global pandemic changed all of that, suddenly 
forcing companies to support thousands of 
employees working from home.

The workplace experience needed to be extended 
in a secure way, while maintaining great 
application performance for remote workers.

Aruba ESP enables IT to
extend the enterprise to the 

home office, at scale

Ensure employee wellness and 
safety, using technology to 
encourage social distancing

Zero Touch Provisioning
supplies easy home 
wireless connectivity

Automatically deployed,
fully integrated VPN &
role-based policies

Network management
centrally from the cloud, with

full visibility and troubleshooting 
from anywhere

Contact tracing using Wi-Fi 
and Bluetooth can help 
minimize virus spread 
among employees, 
customers, and visitors

Location services assess user density 
and proximity, so you can manage 
the capacity of your workplace by 

limiting access when you’ve reached 
full capacity, or modifying floorplans 

when traffic patterns become 
inadvertently risky

Sources: 
1   Aruba Edge Survey, August 2020
2   Gartner CFO Survey, April 2020
3   ESG Research Report, The Impact of the COVID-19 Pandemic on Remote Work, 2020 IT Spending, and Future Tech Strategies, June 2020
4   ESG Research Report, 2019 Digital Work Survey, December 2019 

a00106867enw, October 2020

© Copyright 2020 Hewlett Packard Enterprise Development LP. The information contained herein is subject to change without notice. The only warranties for Hewlett 
Packard Enterprise products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed
as constituting an additional warranty. Hewlett Packard Enterprise shall not be liable for technical or editorial errors or omissions contained herein.

arubanetworks.com/HybridWorkplace

Adapt to the new normal
with the hybrid workplace

Adapt to the new normal
with the hybrid workplace
Powered by Aruba ESP

“The network is the backbone of any organization. Building 
a secure network infrastructure significantly minimizes 

downtime and ensures maximum productivity.”

- Thad Swan, Network Engineer
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LAN (Switching & Routing) 

WAN (P2P, MPLS, Ethernet, Wireless 

P2P, Optimization and Acceleration, 
SD-WAN) 

Wireless (WLAN or Transport, Guest 
Portal, BYOD, Onboarding) 

Load Balancing (Internet/WAN) 

Management & Monitoring 

Network Access Control

Firewalls

VPNs

Remote Access 

Email Security 

Antivirus and Next Gen Antivirus

AREAS OF EXPERTISE

INFRASTRUCTUREINFRASTRUCTURE

TIPS FOR
REMOTEWORKING

Set robust remote work 
policies and invest in 

training

Ensure connections are 
encrypted

end-to-end

Utilize multi-factor 
authentication across 

all devices

1

2

3
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Q: Tell us about yourself.
A: I grew up in a small town 
in eastern Montana with a 
whole lot of nothing in the 
town except a giant mine 
and power plant. I’ve lived 
in Billings since 2001 and 
have had a tech job of some 
sorts since then.  I started 
out working at a PC shop, 
then a cabling job, and then 
worked at a hospital for 15 
years in which I did a little of 
everything regarding IT.

Q: What inspires you?
A: My wife, kids and family 
inspire me to do my best.

Q: Favorite TV Show?
A: Rick & Morty

Q: Which HPN Core Value is 
most important to you?
A: I think they are all equally 
important. None of them are 
more important than the 
other.

Q: What is your favorite 
part about working with 
customers?
A: Making their issues go 
away.

Q: What is your favorite 
genre of music?
A: Metal, Punk, and Rap. I’m 
a former skateboard kid, 
what can I say?

Q: Why is a tennis ball 
fuzzy?
A: To slow it down, otherwise 
you’re firing bullets.

Q: How do you get an 
elephant into a refrigerator?
A: Build a big refrigerator or if 
it’s dead, butcher it and pack 
it up nice and tight while 
packing the trunk in last.

with

Thad SwanQA&&
OFFICE LOCATION

Billings, MT
HOMETOWN
Colstrip, MT

YEARS OF
EXPERIENCE

19 Years

19

ROLE AT HPN
Network Engineer



COBORN’S INC.
PROJECT SPOTLIGHT

Q: Tell us about Coborn’s relationship with 
High Point Networks.
A: Coborn’s is an HPN customer for Palo Alto, 
Aruba, and Mitel products.

Q: Describe the project you implemented 
with High Point Networks.
A: Replaced existing ASA/Firepower firewalls 
in 2 datacenters with Palo Alto HA pairs. We 
needed to migrate hundreds of NAT rules and 
access policies as well as numerous site to 
site VPN connections with multiple business 
partners. This also included other services 
such as URL filtering, reporting and BGP routing.  
We also had to keep any downtime minimal. 

Q: What challenge(s) did the solution you 
implemented solve?
A: Central management of datacenter 

firewalls using Panorama. URL filtering is 
integrated right into the access policies, 
instead of being another rule set with 
Firepower. We added Active Directory 
integration to allow specific rules and 
reporting based on groups and users. More 
available features with a “next-gen” style 
firewall while still being able to maintain 
typical access list-based firewall rules.

Q: How did having a project manager 
specifically assigned to your company help 
streamline your project?
A: Tiffany was our project manager for this. 
She was able to align all resources in a 

INTERVIEWEE: Dustin Bristlin

TITLE: Systems/Network Engineer

PROJECT: Palo Alto Implementation

COMPANY LOCATION: St. Cloud, MN
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and complete on time, as planned. After the 
migration, the HPN team worked directly with 
us and Palo Alto to get the bug documented, 
and escalated, and ultimately resolved. Months 
after the project was completed.

Q: What have been the greatest benefits of 
working with HPN as your trusted IT partner?
A: Our HPN account team has been incredible 
to work with. Jessica is always available to help 
with questions, concerns and requests that 
seem to come up out of nowhere. Renewals 
have been a breeze to work through. Working 
through the various vendors when it comes to 
budgeting and projects are always timely and 
accurate with HPN helping us out.

timely fashion. Gave accurate and informed 
updates from the multiple engineers that 
helped worked on this project with us. If we 
had any questions, or concerns, or had to 
make a change to the project she was always 
available to help and get everybody on track.

Q: What is an example of how High Point 
Networks went “the extra mile” to serve you 
during this project?
A: During the cutover of our primary 
datacenter we encountered a bug in the 
Palo Alto code that was production affecting 
and a complete showstopper. We opened 
a support case right away that night to get 
a support engineer working on it. We found 
a short-term workaround, using a different 
version of code. To help avoid additional and 
unnecessary downtime, Our HPN engineer 
was able to replicate the exact same issue 
using his lab and non-production equipment. 
This allowed us to continue with the migration 

“I’m glad to call High Point Networks 
a partner and not just another 

value added reseller.”

INFRASTRUCTURE
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A successful UC 
deployment provides 
just that. By bringing 
these technologies 
together, your 
organization can 
improve productivity, 
support the 
growing remote 
workforce, reduce 
costs, provide an 
improved customer 
experience. All while 
maintaining a secure 
infrastructure.  

As we continue to 
transform into an all-
digital workforce, we 
realize how essential 
technology has 
become and how 
much it can expand. 
In the last year, we 
have successfully 
moved from working 
behind desks and 
into remote locations 
– forcing us to 
be more creative 
than ever with how 
we communicate 
both internally and 

externally.  
Unified 
Communications 
is the integration 
of collaboration 
methods into a 
single, centralized 
platform. Think of 

UC as a toolbox. 
Rather than having 
your tools scattered 
across your business, 
wouldn’t it be more 
efficient to have them 
organized together? 

UNIFIED
COMMUNICATIONS

ALWAYS CONNECTED

“With today’s 
distributed 

workforce, it’s vital 
that a business’s UC 

platform provides 
the tools necessary 

to maintain 
productivity & 

business continuity.”

- Brian Beck,
Solutions Architect

Making calls 
is now easier 

with Mitel’s 
integration 

with Microsoft 
Teams.
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“We can truly transform the way companies do business 
through the omnichannel experience, which allows 

organizations to connect with their customers in the 
manner that best suits them.”

- Brian Beck, Solutions Architect

Many organizations 
still rely on separate 
communication 
and messaging 
systems to support 
and interact with 
their customers, 
often leading to 
an unsatisfactory 
experience. 
Implementing an 
omnichannel contact 
center solution can 
route your standalone 
communication 
functions to a single, 
centrally web-
managed solution. 
Whether it be via 
voice, webchat, SMS, 
or even social media, 
you can connect 
with your customers 
over their preferred 
communication 
method, giving them 
the personalized 
journey they expect. 
It also provides them 
with centralized 
reporting and 
metrics needed to 
ensure customers 
are serviced at the 
highest levels.   

Although it’s arguably 
the essential 
part of business 
communication, 

DID YOU 
KNOW?

70% of teams 
will rely on team 
communication 

tools by 2022.

?

improving your 
customer experience 
is merely scratching 
the surface of what 
a UC system can 
accomplish. Can it 
send notifications to 
hundreds, or even 
thousands, of users? 
Check. What about 
communicating 
emergencies or 
contacting 911? Yep, 
it can do that too. A 
UC system even has 

mobile advantages 
such as using your 
direct dial work 
number to make and 
receive calls meaning 
you no longer have to 
forward calls or give 
out your personal 
number; something 
beneficial for at-
home workers.  

The Unified 
Communications 
solutions provided by 

High Point Networks 
can transform your 
simple phone system 
into a fully connected, 
unified toolbox. 
From installation, 
programming, 
support, and training, 
our team is there 
every step of the 
way, so you focus 
more on what your 
organization does 
best.
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On-Premise and Hosted Cloud Phone 
UC Solutions 

Contact Center Solutions with 
Omnichannel Interaction

Mobile Applications 

Application Collaborations (Mass 
Notification, Performance Analytics)

UC Design and Disaster 
Recovery Planning

Implementation, Support, and 
Maintenance (Upgrade/Migration)

End User and Admin Level Training

Data Backup/Recovery Solutions
Disaster Recovery Planning

BENEFITS
OF UNIFIED

COMMUNICATIONS

Improved Efficiency
& Productivity

Reduced Costs

Better Customer
Service

Less Administration

Enable a Mobile &
Remote Workforce

1

2

3

4

5

UNIFIED COMMUNICATIONS

AREAS OF EXPERTISE
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Q: Tell us about yourself.
A: I am a father of three 
daughters and married to 
my wife Tabitha for 11 years. 
I like to be outdoors, enjoy 
music. Hobbies include: 
Playing guitar, Homebrewing, 
Pitmaster, General Contractor 

on my old house, and I am 
constantly tinkering in my 
shop.

Q: What inspires you?
A: My family. I would be lost 
without them. Also, I am not 
one to dwell on the past. I 
always push forward with the 
knowledge I have gained.

Q: Which HPN Core Value is 
most important to you?
A: Grow or die. I have a 
personal goal to learn 
something new every day.

Q: Why is a tennis ball fuzzy?
A: I assume aerodynamics or 
traction on the court.

Q: Favorite TV Show?
A: MythBusters. Never a dull 
episode.

Q: What is your favorite 
part about working with 
customers?
A: Being able to resolve issues 
and find new solutions for 
clients while being as human 
as possible. 

Q: What is your favorite genre 
of music?
A: Blues, Hard Rock, Outlaw 
Country, and Thrash

Q: How do you get an 
elephant into a fridge?
A: Offer them a Peanut Butter 
Stout. You can never say no to 
that.

with

Jake UselmanQA&&
OFFICE LOCATION

West Fargo, ND
HOMETOWN
Wadena, MN

YEARS OF
EXPERIENCE

13 Years

13

ROLE AT HPN
UC Engineer
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ELDER GROVE SCHOOL
PROJECT SPOTLIGHT

Q: Tell us about Elder Grove’s relationship 
with High Point Networks.
A: I have been doing business with HPN for 
5 years. I am an IT department of one and 
part time tech assistant for a school district 
with 630 students and 73 staff.  I use HPN to 
help me with the higher-level work that I don’t 
always have time or the expertise for. They are 
an integral part of my team. 

Q: Describe the project you implemented 
with High Point Networks.
A: Replace old analog phones with a Mitel 
VOIP system for our entire school district. Our 
goal was to improve communications for our 
families and to add new features we needed. 
It was a complex project involving several 
vendors. We implemented over 100 phones, 
a Mitel Director server and software across 
campus. In addition, we had to train all our 
staff.

Q: What challenge(s) did the solution you 
implemented solve?
A: Originally, we had planned to upgrade our 
aging system after the school year started, 
but during construction of our playground, our 
old system was damaged, which caused us 
to have to replace it sooner than anticipated.  
Director server and software across campus. 
In addition, we had to train all our staff. HPN 
also helped me connect the phones to the 
speaker system to replace an old system that 
was cut during a construction project.

INTERVIEWEE: Carol Phillips

TITLE: District Technology Director

PROJECT: Mitel Phone Installation

COMPANY LOCATION: Billings Montana
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a dependable communication system was 
more important than ever. It relieved a huge 
burden off of my shoulders and reduce my 
stress immensely.  Every step of the way, the 
HPN team (PM, Chris Kraus & engineer, Jared 
O’Tremba) eased my concerns. We were 
able to deploy the new system and train 
our staff BEFORE school started. The trainer, 
Tiffany Clanton, took time to train everyone 
and made sure we were comfortable with the 
new system. It was an incredible team effort 
and I greatly appreciated how everyone at 
HPN stepped up to the challenge and made it 
happen in a record time. 

Q: What have been the greatest benefits of 
working with HPN as your trusted IT partner?
A: The main reason I trust HPN is the expertise 
of their Engineers. They invest in their teams 
so that when I call with an issue, they can 
provide the highest level of expertise I am 
looking for. When I contact the help desk, they 
will often help walk me through what needs to 
be done, and train me in the process of fixing 
the problem. They have documented various 
aspects of my network which provides me 
detail and a level of backup. Lastly, my account 
manager, Mike Felten, is always willing to help 
guide me to the best solutions that fit our 
needs and budget. 

Q: How did having a project manager 
specifically assigned to your company help 
streamline your project?
A: Having Chris Kraus as our PM was a critical 
component to the success of the project. With 
an implementation of this size and complexity, 
it is critical to have a single point of contact 
coordinating teams. She was able to keep 
us connected, save me time and adhere to 
timeframes. I have worked with other vendors 
who do NOT use a PM and installations are not 
as smooth. 

Q: What is an example of how High Point 
Networks went “the extra mile” to serve you 
during this project?
A: When our old system was damaged, the 
team at High Point Networks didn’t hesitate 
to step up and meet our new deadlines so 
that we could continue to communicate with 
our students, staff and families. This was a 
deal-breaker and with the pandemic, having 

“Overall, HPN has always been 
there for me when I needed 

them, and I am thankful that they 
are a part of my team!”

UNIFIED COMMUNICATIONS
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DATA CENTER
DATA IS THE NEW CURRENCY

The Data Center can 
mean many things for an 
organization. From a closet in 
your office to a co-location 
facility in the cloud, the Data 
Center is, as the name implies, 
the core of a data-driven 
business. Each business has 
a unique combination of 
applications, products, and 
systems to keep employees 
productive, and customers 
served. The Data Center has 
evolved tremendously over 
the last few years. Gartner 
predicted that businesses 
would spend $200B in 2021 

to keep up with the growing 
digital future. As data multiplies 
exponentially, companies must 
find new ways to scale based 
on demand and ever-changing 
conditions. Those that do will 
be able to transform their 
operations and thrive in the 
digital economy.   

Migrating workloads to 
the cloud is not an all or 
nothing conversation. It is an 
opportunity to analyze each 
application, decide if it makes 
sense to migrate to a cloud 
Data Center or remain on-
premise, or even a third option 
of the hybrid approach, which 
leverages the benefits of 
both. Many organizations are 
attracted to the availability, 
flexibility, and scalability that 
the cloud can offer. While the 
cloud is rich with opportunities, 
it is essential to understand 
that new threats will arise and 
must be examined wisely. 

“We are committed to helping organizations navigate 
the many areas within the data center so they can 

improve their business operations.”

- Chris Perry, Sr. Systems Engineer

DID YOU KNOW?
In 2021, 27% of organizations 
plan to refine disaster 
recovery plans to account 
for additional scenarios 
(Spiceworks).

?
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Monitoring and securing cloud 
applications is paramount as 
you can’t protect or respond 
to what you don’t see. Cloud 
Security Posture Management 
(CSPM) is a process that 
gathers an inventory of cloud 
resources to generate a 
cloud network topology to 
identify misconfigurations 
and possible breach points. 
As a result, organizations can 
see complete and continuous 
insight into security risks, over-
privileged access, and network 
flow. Another fundamental 
aspect of CSPM is preventing, 
identifying, and responding to 
cloud security incidents. This is 
accomplished by leveraging 
multi-cloud visibility to look for 
cloud resources, not patched, 
over-privileged, and where MFA 
is not enabled, and so forth.   

Building and testing a robust 
Disaster Recovery/Business 
Continuity plan is now much 
more straightforward with 
all the mature data center 
options. From natural disasters, 
cyber-attacks to mandatory 
office closures, organizations 
need a list of how to resume 
normal business operations in 
a difficult situation. Business 
continuity requires an 

organization to measure risk, 
analyze potential areas of 
weakness, and gather essential 
information such as contact 
lists or technical diagrams, 
useful outside of disaster 
situations. In undertaking the 
business continuity planning 
process, an organization can 
improve its communication, 
technology, and resilience. 
It’s equally important to plan 
and prepare for events that 
will stop functions entirely and 
for those that can potentially 
impact services or operations 
adversely.   

There are many options to 
consider when building and 
securing your Data Center. 
HPN is ready to help you build, 
secure, support, and monitor 
the solutions that are the best 
fit for you. Partnering with HPN 
means you can focus on what 
you do best: your business! 

© Copyright 2019–2020 Hewlett Packard Enterprise Development LP. The information contained herein is subject to change without notice. The only warranties for Hewlett Packard Enterprise products and 
services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. Hewlett Packard Enterprise 
shall not be liable for technical or editorial errors or omissions contained herein.

a50000494ENW, September 2020, Rev. 1

HPE GREENLAKE CLOUD SERVICES
Bringing the cloud to your apps and data wherever they are

HPE GreenLake offers choice in how you 
satisfy the unique needs of your apps and 
data. But doing hybrid cloud right isn’t always 
as easy as you’d like.

How do you evolve to a cloud ops model across 
public and private?

How do you navigate the management 
complexities of a hybrid environment? 

How do you transform your people and processes? 

1 451 Research, “Having Your Cake and Eating it Too: Bringing the Public Cloud Experience to the On-Premises Datacenter,” October 2019
2 451 Research, Offloading hybrid cloud Management for Strategic Advantage, June 2019
3 McKinsey & Company, Transforming infrastructure operations for a hybrid-cloud world, October 2019
4 McKinsey Digital, Unlocking business acceleration in a hybrid cloud world, 2019

see data security and compliance 
as a barrier to public cloud 

adoption1

of IT decision-makers said they were 
pursuing an integrated on-premises/
off-premises environment as part of 

their overall strategy2

of companies will use two or 
more infrastructure-as-a-service 
(IaaS) and software-as-a-service 

(SaaS) providers by 20213

68% 57% 40%

1 2 3
A consistent cloud 
experience for managing all 
apps and workloads

Brings the point and click, self-service and on-demand 
cloud experience, resource elasticity and a pay-per-use 
model to your on-premises IT 

HPE GreenLake brings the cloud to your apps and data, wherever they reside, by providing a robust  
as-a-service portfolio that drives flexibility and speed to market.

Enhances governance, control, and visibility, 
providing comprehensive compliance capabilities and 
broader cost insights and analytics for cost optimization 

With a unified services view across your 
on-premises IT, private and public clouds, 
HPE GreenLake Central helps you deploy 
services faster, gain holistic insights across 
your IT estate, and simplify management 
of your hybrid cloud—all with the ease of a 
point and click experience. 

LEARN MORE AT
hpe.com/greenlake

Unifies and consolidates the experience across your 
hybrid environment (private and multiple public clouds), 
transforming IT ops to cloud ops 

On-demand access to 
resources and insights for 
high-velocity innovation

What does hybrid cloud done right look like?

ENABLES THE CLOUD EXPERIENCE EVERYWHERE

PROVIDES GREATER CONTROL AND INSIGHT

HPE GREENLAKE CENTRAL 

On-premises Private cloud Multiple public clouds

UNIFIES YOUR HYBRID EXPERIENCE 

Visibility, compliance, and 
control across your IT 
estate

CIOs must transform their operating model 
to see material benefits, including shorter 

time to value, improved business agility, and 
reduced business risk.4

“
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Server and Desktop Virtualization

Data Storage

Hyperconvergence

Data Backup, Replication, and
Disaster Recovery

Management & Monitoring

Office 365 Solutions

Applications

TRENDS
FOR 2021

Automation is key
to success

Colocation services are 
on the rise

Hybrid cloud is
best practice

Move data closer
to the edge

Robust monitoring
tools are a must

DATA CENTER

AREAS OF EXPERTISE

1

2

3

4

5
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Q: Tell us about yourself.
A: I am 39 years old and my 
wife and I have been married 
for 5 years. We are blessed to 
have a 3 year old daughter 
that we get to watch grow up.

Q: Favorite TV Show?
A: Right now, it’s The Boys on 
Amazon.

Q: What inspires you?
A: PJ Fleck pregame 
speeches.

Q: Which HPN Core Value is 
most important to you?
A: Help first. When you help a 
coworker look good, everyone 
looks good.

Q: Why is a tennis ball fuzzy?
A: To stay warm in the winter.

Q: What is your favorite 
part about working with 
customers?
A: Seeing them excel at what 
they do and making their jobs 
easier by sharing what I know.

Q: What is your favorite 
genre of music?
A: Indie Folk.

Q: How do you get an 
elephant into a fridge?
A: One piece at a time.

with

Chris PerryQA&&
OFFICE LOCATION
Detroit Lakes, MN

HOMETOWN
Detroit Lakes, MN

YEARS OF
EXPERIENCE

16 Years

16

ROLE AT HPN
Systems Engineer



WELD COUNTY SCHOOLS
PROJECT SPOTLIGHT

Q: What challenge(s) did the solution you 
implemented solve?
A: We went from a standard localized Active 
Directory to being able to quickly manage 
devices on the fly, no matter where our staff 
was physically located.

Q: How did having a project manager 
specifically assigned to your company help 
streamline your project?
A: Our project manager, Shane Bryn, took the 
time to communicate effectively and asked all 
the proper questions on what we were looking 

INTERVIEWEE: Ashley Bell

TITLE: Director of Technology

PROJECT: Microsoft Intune

COMPANY LOCATION: Keenesburg, CO

Q: Tell us about Weld County Schools relationship 
with High Point Networks.
A: We have a very close relationship with High Point 
Networks.  Over the past 5 years we have gotten to 
know both Elmar Cannon and Patrick Fowler quite 
well out here.

Q: Describe the project you implemented with High 
Point Networks.
A: With closures due to COVID-19, we were 
immediately forced to think quickly on ways to 
help our teachers implement remote learning, 
contacting students and their guardians, all while 
maintaining security throughout.  One thing that 
was severely lacking and behind the times was our 
Active Directory structure.  By implementing Microsoft 
Intune, getting the district pushed into a more 
modern and remote infrastructure has been key in 
managing teacher’s devices when they are at home.
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“It’s hard to find honest sales 
teams and effective subject 

matter experts all in one place.  
With High Point Networks, we know 

we have all of that and more.”

to get done.  This helped the team focus on 
exactly what needed to be done quickly, so 
that we could get the solution implemented as 
fast as possible.

Q: What is an example of how High Point 
Networks went “the extra mile” to serve you 
during this project?
A: The engineering team of Chris Perry and 
Brady Nelson was fantastic. Initially, we had 
issues with a few of the software packages 
and they took the time to test and retest these 
packages so that we could get them running 
to meet our needs.

Q: What have been the greatest benefits of 
working with HPN as your trusted IT partner?
A: We know we can always count on the folks 
at High Point Networks to have our back.  

Simple and powerful
Intune for Education provides a simple way to

deploy and manage a range of powerful Windows 
10 devices and applications that meet classroom 

needs and unleash student capabilities.

Connected and future-ready
Intune for Education, integrated with School 

Data Sync, Teams, and OneNote, work together 
seamlessly so teachers can unlock students’ 
creativity and prepare them for the future.

Intune for Education
Intune for Education is a solution designed 
specifically to manage and connect 
education technology

DATA CENTER
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Let’s be honest. Getting 
breached isn’t exactly on every 
companies bucket list. Attackers 
and thieves work day and 
night to manipulate, extort, and 
corrupt systems for their profit. 
Balancing speed, scalability, 
and value can make adding 
security controls feel somewhat 
counter to the IT’s mission to 
deliver fast, affordable, and 
user-friendly services. Even if 
you do get everything right, 
your users are a click away 
from handing over the keys to 
the castle, or worse, launching 
their own insider attack against 
you!  

Investing in the right solution 
starts with an honest 
assessment of your current 
security capabilities to prevent, 
detect, respond, and remediate 
security threats. Building a 

SECURITY
YOU CAN’T PROTECT WHAT YOU CAN’T SEE

framework takes the guesswork 
out of what to do in which 
order. It also provides a pattern 
for testing and improving 
your security posture in an 
ever-changing landscape. 
The framework is mapped to 
a security controls checklist 
that identifies accidental gaps 
in your plan and gives you a 
comparable maturity score 
that can be used to show 
improvement.  

FACT
CHECK

According to the Verizon breach 
report, Phishing attacks and stolen 

credentials have become attackers’ 
most popular avenue of network 

compromise.

“Physical and 
Cyber-Security must 
become a habit for 
everyone. The bad 

guys never sleep. For 
every door we lock 

there is someone out 
there trying to pick it 

or break in.”

- Lynn Soeth,
Security Service Manager
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CYBERSECURITY
THREATS IN 2020

MOST REPORTED

PHISHING ATTACKS
An attempt to steal user data by
disguising as a trustworthy entity.

REMOTE WORKER
ENDPOINT SECURITY
Remote workers often work without 
network security, thus missing out 
on critical layered defenses.

1

2

CLOUD JACKING
The process in which a user’s cloud 
account is stolen or hijacked.

IoT DEVICES
The widespread use of IoT devices 
has resulted in a large number of 
increasingly complex attacks.

3

4

Once a security plan is in 
place, an easy starting 
point is leveraging the built-
in security features with 
your existing systems such 
as M365/Active Directory, 
Firewalls, and more. You 
might call it “best practices” 
or “good hygiene.” Next, 
getting on a path to 
continuous monitoring 
and testing will help you 
make informed decisions 
based on the threats you 
face, rather than the “Gee 
whiz!” capabilities of a 
new security product that 
may not reduce risk or 
add measurable value to 
the organization. Bottom 
line, your company’s 
physical and cyber-
security investments must 
be continuously reviewed, 
updated, and monitored to 
maintain a healthy security 
posture.   

The digital world has 
changed the way we live, 
work, and play. These 
advances, while convenient, 
come with added risks 
of cyber-attacks. You don’t have to face this 
journey alone. At High Point Networks, we have the 
expertise to help your organization assess and 
write a plan for your Information Security Lifecycle, 

with actions you can start executing immediately 
and mature over time. We will partner and grow 
alongside you, with the end goal of alleviating your 
stress and providing peace of mind. 
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Intrusion Detection and
Prevention Systems (IDS/IPS)

Video Security

Vulnerability Assessments

Penetration Tests

Phishing and Vishing

Building Securitiy Plans

Social Engineering

Physical Security

COMMON CAUSES
OF A BREACH

Weak & Stolen
Credentials

Malware

Social Engineering

Too many 
Permissions

Insider Threats

SECURITY

1

2

3

4

5

AREAS OF EXPERTISE
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Q: Tell us about yourself.
A: 6’3”, 220 lbs, 44 years old

Q: Favorite TV Show?
A: Will It Blend.  The “iPad” 
episode is a classic.

Q: What inspires you?
A: Those that serve others 
inspire me to serve others.

Q: Why is a tennis ball fuzzy?
A: To soften the impact as it 
hits me in the back.

Q: What is your favorite 
part about working with 
customers?
A: Removing their stress.

Q: What is your favorite 
genre of music?
A: Christian, but my favorite 
guitar player is Angus Young, 
so go-figure. 

Q: Which HPN Core Value is 
most important to you?
A: Our mission statement 
begins with these two words, 
“Help organizations”. That’s 
the game-changer for me.  
When we focus on helping 
our customers, everything 
else simply falls-into-place.

Q: How do you get an 
elephant into a fridge?
A: [PS C:\Users\dean.sheley> 
“an elephant”.Insert(2,” a 
refrigerator”) a refrigerator 
elephant] 

with

Dean SheleyQA&&
OFFICE LOCATION

Sioux Falls, SD
HOMETOWN

Okoboji, IA
YEARS OF

EXPERIENCE
24 Years

24

ROLE AT HPN
Senior Security

Consultant



DAKOTA CARRIER NETWORK
PROJECT SPOTLIGHT

INTERVIEWEE: Jesse Heck

TITLE: Director of Operations

PROJECT: External Penetration Testing

COMPANY LOCATION: Bismarck, ND

Q: Tell us about Dakota Carrier Network’s 
relationship with High Point Networks.
A: DCN began working with High Point Networks in 
2009. Over the years, our relationship has grown and 
today HPN assists DCN with the purchasing of IT and 
data center equipment, network and phone support, 
and cybersecurity preparedness and verification.

Q: Describe the project you implemented with High 
Point Networks.
A: As the broadband provider for major essential 
service organizations throughout North Dakota, 
our customers expect a superior level of data 
security. It is important that DCN can work with a 
trusted partner when we need to test our network 
security and High Point Networks has proven to be 
that partner.  Recently, the High Point security team 
helped DCN complete an external penetration 

test on our network.  In addition, we relied on 
HPN’s network team to assist our team in the 
remediation of any discovered vulnerabilities.  
Keeping our customers’ data secure is at the 
very core of our business, HPN helps us deliver 
on that promise.

Q: What challenge(s) did the solution you 
implemented solve?
A: DCN has a requirement for its SOC 2 Type 
2 security audit that a third party performs 
an annual external penetration test. Audits 
are always a challenge but working with HPN 

31



sales, network, and security teams are reliable 
and responsive, whether we need a quote, 
an ally to fight for a better price, a network 
issue fixed, or anything else. We can count 
on High Point to get the job done, and we 
can be confident they will do it very well. That 
responsiveness and reliability have resulted 
in a long-term relationship that I think is 
appreciated by both sides. 

Q: What have been the greatest benefits of 
working with HPN as your trusted IT partner?
A: DCN has offices in Fargo and Bismarck, N.D. 
While many things in the technology industry 
can be done remotely, I love the benefit of 
having someone local that DCN can rely on for 
our IT needs. 

we feel confident in our external penetration 
testing as well as the remediation efforts that 
resulted from the test.

Q: How did having a project manager 
specifically assigned to your company help 
streamline your project?
A: Having a designated project manager is 
very important to DCN, particularly for a project 
like this where there were numerous people 
involved.  Various High Point and DCN staff 
members played roles in the test, each with 
their own area of expertise, to expose and 
remediate network and software vulnerabilities.  
Having a project manager ensures that 
someone is watching the project, making sure 
DCN was completing all the requested tasks as 
well as scheduling the proper HPN personnel.

Q: What is an example of how HPN went “the 
extra mile” to serve you during this project?
A: At DCN, we have three core values: reliability, 
responsiveness, and a commitment to long-
term relationships. One of the reasons I think 
our relationship with High Point has been so 
successful is that our values align. High Point’s 

“When we engage HPN, it truly 
feels like we are partners, not just 

another sales opportunity.”

SECURITY
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An individual or company does 
ethical hacking to identify 
potential security threats inside 
an organization’s computer 
network and beyond. The good 
guys and the bad guys use 
the same skills; however, an 
ethical hacker uses those skills 
in a legitimate, lawful manner 
to try to find vulnerabilities and 
fix them before the bad guys 
can try to break in. An ethical 
hacker’s role is essential since 
the bad guys will always be 
there, trying to find cracks, 
backdoors, and other secret 

ways to access data they 
shouldn’t. We sat down with 
James Maguire, our Senior 
Security Engineer, to gain 
perspective into the world of 
ethical hacking.  

Q: How does the process of 
ethical hacking begin?  
A: A customer will hire us to 
perform a Penetration Test on 
their organization. During the 
discovery process we receive 
the parameters of what they 
would like us to execute. It varies 
from internal/external, network, 
wireless, physical, firewall or web 
penetration testing.   

Q: What is the first thing you do 
when beginning a Penetration 
Test?  
A: When beginning a Penetration 
Test, the first step is Information 

ETHICAL HACKER 
INSIDE THE MIND OF AN

“Our mission is to help organizations protect their 
infrastructure, ensure privacy of data and reduce or 

eliminate potential threats.”

- James Maguire, Sr. Security Engineer

DID YOU KNOW?
33% of businesses plan 
to improve security, risk, 
and governance in 2021 
(Spiceworks).

?
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Gathering. During this phase, we try to learn as 
much about the target organization as possible. 
A great way to do that is visit the organizations 
website. We look for things like phone numbers, 
office locations, job postings and email addresses. 
Generally, an email address follows a typical 
pattern such as “Firstname.Lastname” or 
“FirstInitial” and “Lastname”. If we can find one 
or two email addresses, we can determine the 
specific pattern of email addresses. A nice list of 
email addresses is great for hackers because they 
can be used for Email Phishing attacks. A lot of this 
information may seem innocuous, but it may have 
value to an attacker.  

Q: What other tactics do you use?  
A: We also like to see what hosts an organization 
has that are available to the internet. To do this, we 
use two services: Shodan and Binary Edge. Each of 
these companies perform a 
similar service. They 
scan everything 
they can find on 

the internet and sell access to the results. We can 
look at these results and see what type of servers 
and network equipment is exposed, and what ports 
they are listening on. Finally, we like to see if of the 
organization’s users have had passwords exposed 
in data breaches. Often, people like to reuse 
passwords. If we can recover passwords from a 
data breach, we can try to use those against the 
target environment.  

Q: How do you use the information you’ve 
gathered?  
A: With the combination of email addresses, hosts 
that are exposed to the internet, and maybe even 
some passwords we can start to picture what 
types of attacks may work against the target 
organization.  

Q: How does Social Engineering play a role in 
trying to identify weaknesses?  
A: Social engineering focuses on people, processes, 
and the vulnerabilities associated with them. We 
conduct different social engineering attacks such 
as phishing, vishing, USB drops, or impersonation. 
The goal of this test is to identify weaknesses in a 
person, group of people, or process and identify 
vulnerabilities with a clear path to remediation. 

Q: What important piece of advice would you give 
to any business regarding Cyber-Security.  
A: Implement a security plan, monitor it regularly, 
train your staff, test your protocol and continue the 
security cycle. This is an infinite game!
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Efficient, professional, 
and quality are just a few 
characteristics our customers 
have used to describe our 
engineering support. Customers 
are not only a number in a 
queue. To us, they are a real 
person with a name and a 
goal or challenge they are 
trying to solve. Our engineers 
are involved in every stage 
of the solution, from design, 
implementation, and support. 
They add superior value and 
expertise to each project, 
presales engagement, and 
ticket they are assigned. Our 
people are the core foundation 

of our pillars of business. They 
go above and beyond when 
issues arise and will support 
you no matter what time, day 
or night.  

It’s not in our nature to sell you 
some gear and walk away. We 
will support you long after your 
purchase because we value 
the relationship over a quick 
sale. Our goal is to provide the 
best customer experience, 
paired with the best IT solution. 
We guarantee that we will 
not quit until the solution is 
complete and running to your 
specifications.   

Because it’s our mission to 
provide the highest service 
levels to our customers, High 
Point Networks tracks a Net 
Promoter Score on all tickets 
and projects. This score 
represents a customer’s 
willingness to recommend our 
products or services to others. 
An NPS score can range from 

“Doug is nothing short of amazing!  I felt so comfortable 
with this project because I knew he would be there to 

help us if we hit a snag.  He is just a gem and I couldn’t 
recommend HPN enough to my peers.”

- Dawn Wolf, Catholic Chancery Office

PROFESSIONAL
SERVICES 

GET THE SERVICE YOU DESERVE
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”I appreciate 
working with 

real people who 
care. From start 
to finish, team 

members have 
been top notch.”

- Matt Moxness,
NODAK Insurance

–100 to 100. Since our NPS score 
tracking implementation, we 
have maintained an index 
rating of 90, which falls in the 
World Class Service category. 
The average IT industry score is 
33. We are proud of our score 
and take serving our customers 
seriously.  

By partnering with High Point 
Networks, you have access to 
over 70 skilled, knowledgeable, 
and friendly engineers who 
work as an extension of your 
team. They are prepared 
to help answer questions, 
assist during challenges, and 
dedicate themselves to always 
putting the customer first. We 
are truly in this together.   

We understand when urgent 
issues arise, having streamlined 
access to experts is critical to 
your business. Our dispatch 
center serves as a single point 
of contact, triaging customer 
issues, assessing impact, and 
engaging the right engineer 
most efficiently to address any 
challenge.  

Choose the option that works 
best for you – call, email, or log 
in to your customized customer 
portal. No matter how you 
interact with us, you’ll get a 
human being who cares about 
your organization. Available 
24/7/365, our team is ready to 
find the right solution that best 
fits each company’s unique 
needs.
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ANNUAL CLOSED 
SERVICE TICKETS

51,934

30,281

15,569

85,000+ 2020

2017

2018

2019
HPN NET

PROMOTER 
SCORE

33
IndustryAverage

90
High Point Networks

PROFESSIONAL SERVICES
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Q: Tell us about yourself.
A: I graduated from MSUM 
in 2005, started at High 
Point about a year ago.  I 
enjoy  running, going to our 
lake and watching my son 
grow up.

Q: Favorite TV Show?
A: It’s Always Sunny in 
Philadelphia.

Q: What inspires you?
A: Charlie Day.

Q: Which HPN Core Value 
is most important to you?
A: Do the right thing.

Q: Why is a tennis ball 
fuzzy?
A: Next question please.

Q: What is your favorite 
part about working with 
customers?
A: Making the clients day & 
getting them great support.

Q: What is your favorite 
genre of music?
A: 90’s Rock.

Q: How do you get an 
elephant into a fridge?
A: You don’t.

with

Amanda TuftyQA&&
OFFICE LOCATION

West Fargo, ND
HOMETOWN
Gwinner, ND

YEARS OF
EXPERIENCE

1 Year

1

ROLE AT HPN
Dispatch
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Q: Tell us about The City of Pueblo’s relationship 
with High Point Networks.
A: We entered into a partnership with West-Tech 
Communications in 2002.  When West-Tech merged 
with HPN, we have retained this partnership.  The 
customer service provided by HPN has remained at 
a level of excellence with true dedication to us as 
the customer.

Q: Describe the project you implemented with High 
Point Networks.
A: The Fire Department requested to have video 
surveillance added to their station.  HPN is our 
partner for Axis cameras and the Senstar Video 
Management System. We added several IP cameras 
to monitor the outside of the station.

Q: What challenge(s) did the solution you 
implemented solve?
A: It heightened the security for the building 
and assisted in deterring criminal activity.

Q: How did having a project manager 
specifically assigned to your company help 
streamline your project?
A: The project manager ensured that the 
project was appropriately handled and met all 
deadlines established and within budget.

city of

colorado
PUEBLO

INTERVIEWEE: Lori Pinz

TITLE: IT Director

PROJECT: Firestation Video Surveillance

COMPANY LOCATION: Pueblo, CO

CITY OF PUEBLO
PROJECT SPOTLIGHT
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Q: What is an example of how HPN has went 
“the extra mile” to serve you during this 
project?
A: They made sure that everything was 
performing as promised and double checked 
all work and system settings.

Q: What have been the greatest benefits of 
working with HPN as your trusted IT partner?
A: The commitment they showed to us as 
their customer.  HPN’s willingness to identify 
and provide solutions for our issues.  HPN’s 
consistent efforts to find solutions within 
our budget and understanding our budget 
constraints and limitations was amazing.

High Point Networks
SERVICE STANDARDS

RELATIONSHIPS

SECURITY

TEAMWORK

We strive to understand every 
customer’s requirements 

from a technology & business 
perspective.

We promise that you’ll only 
be presented with qualified 
professionals that align with 

your requirements.

Our commitment to you is 
to engage early and often 

to ensure your business 
challenges are resolved.

PROFESSIONAL SERVICES
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MANAGED
SERVICES

EXPERIENCE PEACE OF MIND

Technology has come a long 
way since the days of break/
fix, and the reality is that 
most internal IT departments 
aren’t equipped to keep up 
with the high rate of change. 
Today’s IT departments can 
no longer function on one or 
two computer models, a single 
operating system, and a handful 
of approved applications. The 
evolution of mobile devices 
and cloud-based solutions has 
introduced both opportunity 
and complexity by increasing 
the number of devices, 
platforms, and applications that 
need to be managed.    

For many organizations, 
managing these new solutions 
has resulted in nothing but 
headaches and empty wallets. 
The cost of hiring and training 

qualified workers, purchasing 
the infrastructure to support 
the emerging technologies, 
and keeping systems secure 
is no longer a feasible 
option. That’s why more and 
more businesses turn to 
Managed Services Providers 
to alleviate the workload and 
take the stress out of their IT 
environment.   

DID YOU KNOW?
Hosted cloud services will 
account for 24% of IT spend 
in 2021 (Spiceworks).

?

“Our aaS solutions are designed to leverage our size 
and scale in a way that gives our customers access 
to some of the area’s best engineers, matched with 

world class tools, for a fraction of the price.”

- Brandon Conkins, Manager of Managed Services & NOC
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Managed Services Providers, 
or MSP’s, use a comprehensive 
approach to managing your 
IT environment, resulting 
in a higher standard than 
most businesses can 
achieve independently. From 
cybersecurity protection to 
data backups, there are several 
available service offerings to 
choose from. When searching 
for the right provider, it’s 
important to remember that 
no business is the same. Each 

has its own unique needs and 
wants. Both parties need to be 
on the same page.       

Far too often, costs are the 
primary driving force for 
partnering with a specific 
MSP. It is often assumed 
that all needed services are 
included in the price, which 
leads to reduced service levels, 
experience, reliability, SLA’s, and 
an even bigger headache than 
before.   

At High Point Networks, our 
‘as a Service’ solutions are 
designed to augment the areas 
where you need help or don’t 
have the time or expertise to 
manage internally. We will act 
as an extension of your team, 
rather than replacing it, so you 
can save costs and direct your 
attention back to what further 
enhances your business. We 
are on the job around the clock, 
ready to change direction at 
a moment’s notice, all while 
keeping you informed at 
every step of the way. As a 
result, you’re able to relax and 
return your focus to what your 
business does best.
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MANAGED SERVICES

Firewall as a Service (FWaaS)

Backup as a Service (BaaS)

Network as a Service (NaaS)

Data Center as a Service (DCaaS)

Disaster Recovery as a Service (DRaaS)

Antivirus as a Service (AVaaS)

O365/GSuite Backup as a Service
(O365/GSuite BaaS)

Security Bundles
(Bundled Security Service Offerings)

As a Service Offerings

BENEFITS
OF WORKING
WITH AN MSP

Control IT Costs

Increase Efficiency
& Competitiveness

Quickly Implement New 
Technology

Stay Focused on Your 
Core Business

Compliance & Security

1

2

3

4

5
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Q: Tell us about yourself.
A: My wife and I have been 
married for 3 years and we 
were blessed with our first 
child in March of 2020, we 
enjoy the outdoors and trying 
new recipes together.Our 
favorite place to visit so far 
has been the North Shore.

Q: What inspires you?
A: Looking back at what 
I knew, and who I was 
yesterday and knowing 
that anytime that I learn 
something new or grow I will 
continue to make an impact 
in the lives of my family and 
the clients I am working with 
every day. 

Q: Which HPN Core Value 
is most important to you?
A: Help First.

Q: What is your favorite 
genre of music?
A: Classic rock.

Q: What is your favorite 
part about working with 
customers?
A: I love being able to deliver 
great service to someone in 
need of help and leave the 
call or experience knowing 
they got valuable and 
insightful information on 
whatever issues they started 
their day with. 

Q: Favorite TV Show?
A: White Collar, Chuck, The 
Office, Friends, Psych (I can’t 
pick just one!)

Q: How do you get an 
elephant into a fridge?
A: Build a bigger fridge.

Q: Why is a tennis ball fuzzy?
A: To allow for the Racket 
to grip the ball better for 
application of back spin/top 
spin, which affects the flight 
(also uses the fuzzy) and then 
the movement on the first 
bounce.

with

Dan HammerQA&&
OFFICE LOCATION

West Fargo, ND
HOMETOWN

Blaine, MN
YEARS OF

EXPERIENCE
5 Years

5

ROLE AT HPN
NOC Systems

Engineer



Q: Tell us about Christian Investors Financial’s 
relationship with High Point Networks.
A: Christian Investors Financial began working with 
High Point Networks in early 2019. I worked extensively 
with High Point Networks at a previous company and 
knew firsthand the benefits of working with a trusted 
partner.

Q: Describe the project you implemented with High 
Point Networks.
A: Christian Investors Financial had been utilizing the 
network and server infrastructure graciously made 
available by another company in our building. With 
High Point Network’s assistance, we implemented 
our own network and server environment. We also 
deployed robust disaster recovery solutions for 
our Microsoft 365 platform and VMware server 
infrastructure.

Q: What challenge(s) did the solution you 
implemented solve?
A: Implementing our own network and server 
environment has allowed Christian Investors 
Financial the flexibility to quickly respond to 
ever-evolving technological needs and trends. 
The technology implemented during this 
project has allowed us to operate easily during 
the uncertainties surrounding Covid-19.

Q: How did having a project manager 
specifically assigned to your company help 
streamline your project?
A: The project manager coordinated all 
aspects of the project and became the “go-to” 

INTERVIEWEE: Jason Goudy

TITLE: IT Manager

PROJECT: Infrastructure & Managed Services

COMPANY LOCATION: Bloomington, MN

CHRISTIAN INVESTORS FINANCIAL
PROJECT SPOTLIGHT
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Q: What have been the greatest benefits of 
working with HPN as your trusted IT partner?
A: Knowing we have an organization ready to help 
us with any current or future technology needs.

person for our questions and concerns. Instead 
of having to deal with multiple individuals, each 
having his/her area of expertise, the project 
manager directed and scheduled all the tasks 
and kept us informed throughout the project.

Q: What is an example of how High Point 
Networks has went “the extra mile” to serve 
you during this project?
A: During the Friday evening of our 
infrastructure implementation, High Point 
Networks personnel worked late into the 
night, both onsite and remotely, to ensure 
a successful migration. Over that weekend, 
High Point Networks personnel continued 
troubleshooting any issues that arose; thus, 
ensuring business continued as normal 
Monday morning.

Services Implemented

FIREWALL AS
A SERVICE

(FWaaS)

NETWORK AS
A SERVICE

(NaaS)

DISASTER RECOVERY
AS A SERVICE

(DRaaS)

MANAGED SERVICES

“What is good for one customer 
isn’t always good for all. An 

important part of our discovery 
process is to listen and see 
if our unique position in the 

marketplace is a long-term fit 
for the customer.” 

- Dan Hammer,
NOC Systems Engineer
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PROJECT
MANAGEMENT 

STREAMLINING YOUR SUCCESS

Implementing a solution 
involves many pieces and 
moving parts. It takes a certain 
amount of leadership, critical 
thinking, and attention to detail 
to create a vision for success 
during a project’s lifecycle. 
From the point of creation 
to post-project surveys, our 
project managers take a 
proactive approach to ensure 
that both the customer and 
our internal resources are 
committed to the success 
of an implementation. These 
individuals are very dynamic 
and encounter challenges 
that call for a quick change, 

action, and communication. 
They adapt their approach 
to each project’s context and 
constraints, knowing that “one 
size” doesn’t fit the wide variety 
of installations.   

We sat down with the leader of 
our Project Management team, 
Jeremy Wyland (PMP), to get a 
better understanding of how 
project management works and 
what benefits our customers 
can expect. 

Q: What does project 
management at HPN mean? 
A: Project management at 
High Point Networks means to 
take a proactive approach that 
ensures the entire project team 

DID YOU KNOW?
According to a PwC study, 97% of 
organizations believe that having 
project management is critical.

?

“I could not be more pleased with High Point. We 
get great service every time. The camera system is 
awesome, and we were trained well on it. Thank you 

for all you do. Much appreciation.”

- Jonna McClure, Boone Guest Homes
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(both the customer and internal 
HPN resources) are invested 
in a success implementation. 
HPN takes managing projects 
seriously and invests in training 
and certifications so that each 
project managers we hire can 
grow and evolve.  

Q: What are the benefits of 
working with a project manager? 
A: It really comes down to a 
single point of contact, proactive 
management, clear and focused 
objectives, managing risks and 
issues, clearly communicating, 
and continuous oversight.

Q: What constitutes the creation 
of a project?
A: It comes down to two things: 
basically, if the proposed scope 
of work will be more than 10 hours 
(HPN labor) or if there is multiple 
teams or solutions that need to 
be coordinated or monitored. 

Q: What is the typical process 
from start to finish?
A: The first thing we do is we 
review the quote, scope of work, 
hardware and licensing, and 
any notes sent from the account 
manager. Next, we have an 
internal meeting between the 
account manager, engineer(s), 
and the project manager to 
walk through the solution top 
to bottom to make sure we are 

on the same page. We then 
double check that everything is 
ordered correctly and make note 
of any customer expectations. 
From there, we hold a kick-off 
meeting with the customer to 
go through the scope of work, 
discuss scheduling, and begin 
our initial planning. We monitor 
and make sure the hardware 
is coming in, confirm that any 
needed licensing is coming 
in, and schedule engineers to 
preconfigure the hardware that 
will go onsite. We work with the 
customer to determine dates to 
go onsite as well as make any 
required travel arrangements. 
Then our engineers will go onsite 
and assist them with any help 
they need such as bringing 
in another set of resources to 

resolve an unexpected issue. 
Once the work is done, we 
confirm with the customer that 
everything looks good, works well, 
that they are satisfied, and then 
we will close out the project. After 
a project is closed, our post-
project surveys and invoices will 
go out the door.

Q: Does the process adapt based 
on end-user needs?
A: We understand that no 
customer is the same. Each 
encounter we have with a 
customer is different from the 
next and because of that, our 
approach to implementing a 
project adapts on a case-by-
case basis to ensure that we are 
taking care of each customer’s 
unique needs. 

Leader of 
HPN Project 
Management 
team, Jeremy 
Wyland (PMP).
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Projects Managed by HPN

PROJECT MANAGEMENT

BENEFITS
OF WORKING

WITH A PROJECT
MANAGER

Strategic Alignment

Clear & Focused 
Objectives

Set Proper Expectations

Quality Control

Manage Risks & Issues

Continuous Oversight

1

2

3

4

5

6
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Q: Tell us about yourself.
A: I’ve been with HPN for 8 
years now and I manage the 
data center projects; primarily 
the systems infrastructure and 
Microsoft cloud projects. I’m a 
proud MSUM alumnus with a 
degree in Project Management 
and I hold both the PMP and 
PMI-ACP certifications from the 
Project Management Institute.

Q: What inspires you?
A: Getting the opportunity 
to do meaningful work and 
showcase the real value of 
project management. 

Q: What is your favorite 
part about working with 
customers?
A: Being able to play a part in 
the success of the customer 
and their business. It’s a great 
feeling to close out a project 
with them. It’s an even better 
feeling when you’re asked to 
do the next one with them.

Q: Which HPN Core Value 
is most important to you?
A: Do What You Say. We pride 
ourselves on being consistent 
across the board here at HPN.

Q: Favorite TV Show?
A: NCIS

Q: Why is a tennis ball fuzzy?
A: Aerodynamics, I believe.

Q: What is your favorite 
genre of music?
A: Lauren Daigle, whatever 
genre she is.

Q: How do you get an 
elephant into a fridge?
A: By having a Project Manager 
run the implementation!

with

Shane BrynQA&&
OFFICE LOCATION

West Fargo, ND
HOMETOWN

Fargo, ND
YEARS OF

EXPERIENCE
10 Years

10

ROLE AT HPN
Project Manager



CITY OF LUVERNE
PROJECT SPOTLIGHT

Q: Tell us about The City of Luverne’s relationship 
with High Point Networks.
A: High Point Networks provides all of our hardware 
maintenance, network upgrades, disaster recovery 
and offsite backup of our data.  I consulted with Ron 
Douthit and CJ Prickett to get an understanding of 
the necessary hardware upgrades as well as the 
estimated cost of the improvements.

Q: Describe the project you implemented with High 
Point Networks.
A: In preparation for the upgrade of our financial 
and billing software, we made 
the recommended improvements to our
network including upgrading our domain controllers 
and other virtual servers to meet the software 
specifications that allowed us to use our new 
software and all of the expanded functionality it 

offers.  High Point also installed and configured 
a new HPE Nimble array.  The financial software 
maintains financial information in a SQL 
database which allows maximum flexibility in 
extracting data for analysis and reporting.

Q: What challenge(s) did the solution you 
implemented solve?
A: Our previous software was COBOL based 
with a number of limitations in extracting 
financial information for data analysis.  The 
utility billing software did not have an option 
for time of use rates which is a priority for our 
Electric Utility when our purchased power costs 

INTERVIEWEE: Barbara J. Berghorst

TITLE: Finance Director

PROJECT: Windows Server Upgrades

COMPANY LOCATION: Luverne, MN
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maintenance, provide advice and solutions for 
necessary upgrades and are willing to work 
with us as our security and software needs 
change.  We upgraded our daily backup 
process and have our data stored off-site at 
two locations.  I am very confident that High 
Point Networks staff would be immediately 
available to help coordinate a timely solution 
in the event of a security issue or a hardware 
failure.

become based on time of use rates in 2023.  
These new upgrades along with the utility 
billing software allows us to be fully prepared 
to offer time of use electric rates in 2023 to 
our customers which will provide additional 
options to use electricity in the most cost 
effective way. 

Q: How did having a project manager 
specifically assigned to your company help 
streamline your project?
A: The project manager set the schedule for CJ 
Prickett and Kevin Kittams, key members of the 
implementation team, to work on the upgrade 
in an organized and efficient manner.

Q: What is an example of how High Point 
Networks has went “the extra mile” to serve 
you during this project?
A: High Point took the time to check with 
me on the timelines for each of the steps in 
the upgrade project to ensure all necessary 
hardware upgrades were in place for each 
step of the software upgrades.  As the 
Engineers made changes, they kept me 
informed and coordinated the time for updates 
to minimize disruption in the office and told me 
to reach out if we had any problems the next 
day. 

Q: What have been the greatest benefits of 
working with HPN as your trusted IT partner?
A: We do not have an IT person on our staff, so 
we rely on the expertise of HPN staff to meet all 
of our IT needs.  They are available for normal 

”I am very confident that High 
Point Networks staff would be 
immediately available to help 
coordinate a timely solution in 

the event of a security issue or a 
hardware failure.”

PROJECT MANAGEMENT
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marketing department to 
develop subject matter that 
will help you in your job. Instead 
of designing events to create 

The core of our company is 
centered around developing 
lasting relationships with 
our customers. Their trust 
is something we take very 
seriously. Once we have built 
the foundation, our job is to 
maintain that trust with every 
single interaction.   

Knowing that our customers 
have many options when 
choosing an IT partner, we 
approach marketing differently. 
Our sales and engineering 
teams work closely with our 

mass-selling transactions, we 
take the opportunity to deliver 
information on industry trends 
and security alerts. HPN events 
feature experts that allow you to 
not only learn but also connect 
with other IT professionals. 
Training sessions help your 
teams expand their capabilities, 
and the social interactions 
sprinkle in a little fun.  

EXPANDING
RELATIONSHIPS 

CONNECT. LEARN. GROW.

DID YOU KNOW?
In 2020, the number of 
organizations planning 
virtual events doubled from 
that in 2019.

?

Chris Perry (Sr. 
Systems Engineer) 
and Chris Watson 
(Systems Solutions 
Architect) 
preparing to 
present on M365 
solutions.
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We intend to continue bringing you 

hybrid events and host two HiPoCON’s 

(a large technology conference). 

Regardless of what 2021 brings, we 

will continue to evolve and push the 

envelope of what we can offer our 

customers that will have an actual 

impact on their business. We could 

not be more excited to take on 

another year with everyone! 

WHAT TO
EXPECT IN 2021

2020 significantly changed the 
landscape of marketing, events, 
and training. When everyone 
is only communicating 
virtually, how do you remain 
connected and engaged with 
your customers? How do you 
provide useful content without 
overwhelming people with 
too many emails, offers, and 
invitations? 

Our best success came in the 
little things. Small gestures that 
let them know we were thinking 
about them. Virtual happy hours 
and cards with a meaningful 
note went a long way. We 
emailed customers only when 
something significant needed 
to be communicated or to find 
out what’s important to them. 
This was key not to overwhelm 
them with useless information.

The introduction of hybrid 
events offered a safe and 
positive way to have both in-
person and virtual attendance 
via live-stream. Our mission 
is to keep you informed, stay 
connected, and deliver events 
and trainings that have a 
lasting impact on your business.
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members engaged. By using 
Microsoft Teams, we hosted 
weekly live broadcasts, recorded 
videos using Stream and 
used channels to keep people 
informed. Weekly broadcasts 
allowed us to stay connected, 
learn more about our team 
members and have a lot of fun 
too. From honey harvesting, piano 
playing, quarantine challenges, 
Tiger King skits, to fire breathing, 
we did it all. We are often asked 
“how are you different?” and we 
could answer that many ways, 
our people, products, pricing, or 
vendor partnerships. But the truth 
is, none of those things makes us 
different, the real answer is rooted 
inside three main principles.   

to work from home. Now you 
have over 158 team members 
spread across 7 states. How do 
you maintain a fun culture and 
keep people connected? It was 
certainly challenging at first, 
however, our leaders decided 
to leverage our own internal 
tools in order to keep our team 

The culture at High Point Networks 
involves a lot of coffee, potlucks, 
dart guns, and bean bag 
games. You can feel it anytime 
you step into one of our office 
locations. A group of like-minded 
professionals, who truly enjoy 
coming to work and helping 
others. With a number of office 
locations spread across 7 states 
and remote workers, High Point 
Networks already has a diverse 
workforce. So, what happens 
when a pandemic pushes the 
bulk of your team members 

HPN COMPANY 
CULTURE 

EASY TO LIVE. HARD TO DESCRIBE

“The weekly broadcasts were a ton of fun, but also showed 
me that our leaders truly cared about keeping us connected. 

We highlighted the positive within a difficult situation.” 

- Shawn Mendel, Director of Engineering Services
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SAFETY PRINCIPLE  
The safest place you should be is in your home. 
The second safest - your job. Employees have the 
freedom to make decisions independently for the 
good of the customer and the company. They 
have the autonomy to bring forth new ideas and 
challenge the status quo. Our employees do not 
work as individuals, “stab each other in the back,” 
or step over each other to get to the top. They 
collaborate and work as a team. The same holds 
true in every project, service ticket, or discussion 
that takes place.  

FIREHOSE PRINCIPLE 
How does your company react when a team 
member is encountering a challenge? Do they 
stand by and watch or step in and help? How we 
react during times of adversity says a lot about 
who we are. In our company, if a team member 
is on ‘fire’ others jump in and help without 
hesitation. Issues in IT are inevitable. At some 
point, you will experience an unexpected issue 
and we want you to know that we will be there, 
helping every step of the way until you are back 
up and running.  

REFRIGERATOR FRIENDS PRINCIPLE 

This principle is centered around what type 
of relationship we have with our co-workers 
and customers. Is it strictly transactional or is 
it much deeper? Our mission is simple - help 
organizations achieve their goals. We bring 
value by having a deep understanding of what 
our customers are trying to accomplish before 
products are discussed. It doesn’t matter what 
position or title you hold within the company, 
every person at High Point Networks understands 
that relationships go far beyond selling widgets. 

By now you are probably asking yourself, “what 
does any of this have to do with technology?” The 
answer is simple - EVERYTHING. No matter who 
you interact with at High Point Networks, every 
single team member lives and breathes these 
principles. It is the fabric of how we do business.
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Q: Tell us about yourself.
A: I am a proud graduate 
of South Dakota State 
University with a degree 
in Entrepreneurial Studies 
and minors in Marketing 
and Computer Science. I’m 
a certified scuba diver, a 
professional DJ, and I have a 
bulldog named ‘Brick’ whose 
hobbies include snoring and 
avoiding exercise.

Q: Who or what inspires you?
A: The concept of self 
improvement. I’m a firm 
believer that every day 
presents a new opportunity to 
be a better version of yourself 
than you were yesterday.

Q: What is your favorite genre 
of music?
A: EDM & House

Q: What is your favorite 
part about working with 
customers?
A: Watching them succeed 
and crush their goals.

Q: Which HPN Core Value is 
the most important to you?
A: Humbly confident. Being 
arrogant is not going to get 
you anywhere.

Q: Favorite TV show?
A: Impractical Jokers

Q: Why is a tennis ball fuzzy?
A: Probably forgot to shave 
Monday morning (it happens 
to the best of us).

Q: How do you get an elephant 
into a refrigerator?
A: Why did you let him out?

with

Alex ConnerQA&&
OFFICE LOCATION

Sioux Falls, SD
HOMETOWN

Fargo, ND
YEARS OF

EXPERIENCE
2 Years

2

ROLE AT HPN
Marketing

Coordinator



Q: Tell us about yourself.
A: I grew up in Bismarck, I am 
very close to my family with 
strong German heritage. I went 
to MSUM for college, graduated 
with a degree in Mass Comm 
focusing on Marketing/PR and 
Advertising.  I then fell in love 
with the Fargo/Moorhead area 
and never left! I’m married with 
2 kids who keep us very busy.

Q: Who or what inspires you?
A: My grandparents inspire me 
especially my grandmother, 
she is the rock of our family 
& voice of reason. I talk to her 
every morning on my drive to 
work.

Q: What is your favorite 
part about working with 
customers?
A: Helping customers fix 
problems and make their jobs 
and lives easier.

Q: Which HPN Core Value is 
the most important to you?
A: Do the right thing. If you 
do the right thing and listen 
to your gut, great things will 
happen for everyone.

Q: What is your favorite 
genre of music?
A: Rock

Q: Favorite TV show?
A: Nake and Afraid. I’m 
pretty sure I could do a 
3-day challenge.

Q: Why is a tennis ball fuzzy?
A: To slide across a dance floor 
while attached to a walker.

Q: How do you get an elephant 
into a refrigerator?
A: Stuff the fridge full of 
peanuts.

with

Jamie CarpenterQA&&
OFFICE LOCATION

West Fargo, ND
HOMETOWN
Bismarck, ND

YEARS OF
EXPERIENCE

3 Years

3

ROLE AT HPN
Business

Development Rep.

with

Alex Conner
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West Fargo
Established in 2003   
Home to our corporate 
Headquarters, West Fargo, 

Welcome to North Dakota, 
ranked #1 for quality of life 
and #1 for fiscal stability. With 
diverse communities and 
views for miles, this state has 
no shortage of possibilities. 
When it comes to supporting 
emerging businesses, 
entrepreneurs, and expansions, 
North Dakota gets it right. 
Combined with a legendary 
work ethic and highly educated 
workforce, North Dakota is a 
dynamic place to live and work. 
We couldn’t be prouder to be a 
part of this great state!

NORTH DAKOTA 
THE PEACE GARDEN STATE

serves as the centralized 
support center to every 
customer we serve across 
the US. West Fargo is where 

Bison of Theodore 
Roosevelt National Park in 
western North Dakota.

High Point 
Networks 
office in 
Bismarck, ND

“Over time, our 
commitment to 
the West Fargo 
community has 

allowed us to grow 
and partner with 

a diverse group of 
businesses in the 

area.”

- Tom McDougall,
President & CEO
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our roots are, and that will not 
change. Our customers expect 
far more than an appliance 
or widget dialogue, and our 
teams are prepared to deliver a 
higher standard of service. This 
creative approach is what our 
customer base expects from an 
IT provider.   

Bismarck 
Established in 2006   
Ranked in 2019 by Forbes 
Magazine as the seventh 
fastest-growing small city, 
Bismarck serves as the capital 
of North Dakota and a hub for 
retail and healthcare. We are 

proud to work with customers 
in this area who value great 
conversation around specific 
technologies that improve 
their organization’s business 
processes. This team will work as 
an extension of your business, 
staying focused on helping your 
organization reach its goals, and 
overcome challenges.  

Our North Dakota locations 
are experts in infrastructure, 
unified communications, data 
center, security, and professional 
services. Thank you, North Dakota, 
for allowing us to grow and evolve 
along with you!

Brandon Conkins
Big Brothers & Big Sisters 

Program

Chip Bartunek
Youth Basketball Coach

Peyton Wegleitner
High School Volleyball 

Coach

Paul Lenzmeier
Global Outreach Council

Meagan McDougall
Miss West Fargo Scholarship 

Organization

United Way 35 Under 
35 Women’s Leadership 

Program

MAKING A
DIFFERENCE

Community 
involvement is an 
essential part of 

our culture. Many of 
our team members 
choose to volunteer 

with their favorite 
organizations.
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with

Justin KingQA&&

OFFICE LOCATION
West Fargo, ND

HOMETOWN
Warroad, MN

YEARS OF EXPERIENCE
6 Years

6

ROLE AT HPN
Inside Sales

About Justin
“I’m originally from a small town in MN way up on the Canadian border but have now lived 
in Fargo for over 2 years and I love it here.  I went to college at Bemidji State University and 
earned my degree in Business Administration. I am a huge sports fan and unfortunately 
MN sports let me down year after year. I also love to be outside whether it’s hunting, fishing, 
golfing, or anything that is competitive.”
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Q: Favorite thing about working at HPN?
A: The people have been nothing but terrific 
since I started here a few months ago. It 
really is like a small family.

Q: Who or what inspires you?
A: My grandparents have always been great 
role models for me and I’m fortunate enough 
to still have them all for guidance today.

Q: Favorite memory from your time at HPN?
A: So far, the golf event back in June was 
quite the day!

Q: Which HPN Core Value is most important 
to you?
A: Help first. Everyone in the company is so 
willing to help each other grow and learn 
every day and that’s what drives a company 
toward succeeding.

Q: What is your favorite part about working 
with customers?
A: Seeing their appreciation when you help 
them solve an issue.

Q: Favorite TV show?
A: The Office

Q: Favorite genre of music?
A: Rock

Q: Why is a tennis ball fuzzy?
A: I would assume for the spin and 
movement of the ball.

Q: If you were a brand, what would your 
motto be?
A: Don’t take anything for granted and live 
life to the absolute fullest

Q: Room, desk or car - which do you clean 
first?
A: My room is definitely first on my list.

Q: How do you get an elephant into a 
refrigerator?
A: Find a fridge that’s big enough.

NORTH DAKOTA

“I love being part of this team 
because of the people around 

me. I have never had a time 
when I needed help and 

couldn’t find someone to lend a 
hand. I always know someone 
has my back. Plus, everyone is 
also a lot of fun to be around!”
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Sioux Falls
Established in 2008
Sioux Falls serves as the second-
largest High Point Networks 
office location. This team raises 

Known as the Mount Rushmore 
state, South Dakota is home 
to the world’s only Corn 
Palace, some of the best 
hunting in the nation, and of 
course, Mt. Rushmore National 
Memorial! South Dakota has 
been referred to as “the land 
of infinite variety.” That is 
reflected in everything from 
its weather, scenery, and 
economy. Businesses in South 
Dakota are well-connected 
and collaborate to break down 
barriers and drive continued 
growth. We are inspired by the 
many organizations we serve 
and will continue to provide the 
best experience possible.   

SOUTH DAKOTA 
THE MOUNT RUSHMORE STATE

the bar and sets the standard 
for what a technology partner 
should be in this region. With 
the right mix of services and 
resources, they genuinely take 

The iconic Mount 
Rushmore in Rapid City, SD 

High Point 
Networks 
office in Sioux 
Falls, SD

“The greatest 
challenge we 

have is working 
with customers to 
find new solutions 
that propel their 

organizations forward. 
It is also a challenge 
we all look forward to 

facing every day.”

- Dean Putnam,
Sales Engineering Manager
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the time to understand each 
customer’s business before 
recommending a solution. 
The Sioux Falls community 
is very progressive and 
requires us to have more in-
depth conversations, expand 
our knowledge, and push the 
envelope of what we offer.   

Brookings
Established in 2017   
With an office located just to 
the east of downtown, this 
team supports the thriving 
Brookings community 
and surrounding areas. 

Our mission is to provide 
outstanding service, support, 
and build long-lasting 
relationships.   

Our South Dakota locations 
are skilled in infrastructure, 
unified communications, 
data center, security, and 
professional services. We 
are honored to be a part of 
the growing communities in 
South Dakota. Our customers 
have many choices 
regarding an IT partner, and 
we are grateful they have 
put their trust in us. 

Brandi Huntimer
Board Member for

Helpline Center

Jeff Wieland
Volunteers with the Elderly

Ryan Fonder
Board Member for 

Promising Futures Fund

MAKING A
DIFFERENCE

Mark Bannwarth
American Legion

Knights of Columbus
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OFFICE LOCATION
Sioux Falls, SD

HOMETOWN
Worthington, MN

YEARS OF EXPERIENCE
1 Year

1

ROLE AT HPN
Procurement Specialist

About Abbie
“I received my bachelor’s degree in Business Administration and minors in Human Resources 
and Health Services Administration from Minnesota State University Moorhead in 2017. Outside 
of work and grad school I love to spend time with my friends and family, exercise, snow and 
water ski, and spoil my nephew. One thing you probably don’t know about me is that one of 
my favorite snacks is Doritos dipped in applesauce. Don’t knock it until you try it!”

with

Abbie LandgaardQA&&

65



Q: Favorite thing about working at HPN?
A: The culture and family atmosphere! The 
people at HPN make coming to work every 
day truly enjoyable. 

Q: Who or what inspires you?
A: My parents. They both went to graduate 
school and they inspired me to do so as 
well. They have been amazing role models 
and taught me what hard work and 
determination looks like.

Q: Favorite memory from your time at 
HPN?
A: Putting an air horn under Shawn Mendel’s 
chair.

Q: Which HPN Core Value is most 
important to you?
A: If I must pick one it would be Do the Right 
Thing. No matter what the circumstances 
are, I always strive to do the right thing and 
be a good person. 

Q: What is your favorite part about 
working with customers?
A: I enjoy working with a variety of people 
and learning about their business

Q: Favorite genre of music?
A: Country! I love going to country concerts. 

Q: Favorite TV Show?
A: Grace & Frankie

Q: If you were a brand, what would your 
motto be?
A: I run for donuts.

Q: Why is a tennis ball fuzzy?
A: The fuzziness on tennis balls provides 
durability and helps the ball slow down so it 
has a uniform bounce on all surfaces. Did I 
google that? You betcha!

Q: Room, desk, car - which do you clean 
first?
A: Room. My room always seems to get 
messy before my desk or my car and a 
messy room stresses me out.

Q: How do you get an elephant into a 
refrigerator?
A: Depends on the size of the elephant. 
Stuffed animal? Easy. But if we are talking 
about a real-life sized elephant, you’re 
going to need a walk-in refrigerator.

SOUTH DAKOTA
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deliver innovative solutions 
that fit their unique needs 
and challenges. We enjoy the 
variety and understand the 
different nuances of doing 
business throughout the state 
of Minnesota. We’ll continue 
to provide world-class service 
and tackle new opportunities 
as they arise.  

Twin Cities
Established in 2016 

The dynamic team in the Twin 
Cities has shown continued 
growth year after year. They 
have added many new team 
members who bring added 
value to those we serve. This 
team is focused on providing 
the highest customer 
experience. Every interaction 

Detroit Lakes
Established in 2016  
This incredibly talented team 
consistently helps businesses 
get the most out of every 
technology investment. 
Customers in this area are 
very diverse and span a 
large area from Moorhead 
to Duluth. They expect us to 

This is lakes country! Minnesota 
houses not only more than 
10,000 lakes, but also two 
of our office locations. This 
state is excellent, and so are 
the people. They don’t call it 
“Minnesota nice” for nothing. 
Businesses in Minnesota are 
focused on the customer, seek 
solutions, and encourage new 
ideas. Our job is to support 
them in their mission by 
providing the technology tools 
that will allow them to drive 
positive business outcomes for 
years to come.   

MINNESOTA
THE LAND OF 10,000 LAKES

Cityscape skyline 
of Downtown 
Minneapolis, MN 

MAKING A
DIFFERENCE

Jason Hendrickx
 Big Lake Sno-Cruisers

Sherburne County
Snowmobile Assoc.

MN United Snowmobile
Assoc.
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with customers is essential to our team, no 
matter how big or small. Each customer presents 
a unique opportunity to drive new outcomes 
and solve challenges. Regional Sales Manager 
Dennis Jaeger said, “Our sales and technical 
teams approach every opportunity with the idea 
of achieving a goal, rather than selling a product 
or service.”  

Our Minnesota locations are skilled in 
infrastructure, unified communications, data 
center, security, and professional services. 
They have the expertise to deliver cutting edge 
solutions while providing the highest level 
of service. We are proud to be a part of this 
progressive state and look forward to what lies 
ahead. Thank you for allowing us to be a part of 
your technology journey.

High Point 
Networks office in 

Minneapolis, MN

“The unique thing about High 
Point Networks is our large 

engineering resource pool that 
spans across all of our offices. 

We can tap into additional 
resources at any time, allowing 
us to handle any size job. We 

continue to invest in Minnesota 
and will continue to support our 

customers by being the best 
technology partner you could 

possibly ask for.”

- Kelly Schlauderaff,
General Manager & CFO

“If you’re looking to partner with us, 
we encourage you to reach out to 

our current customers and see why 
they put their trust in our teams.”

- Dennis Jaeger, Regional Sales Manager
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OFFICE LOCATION
Twin Cities, MN

HOMETOWN
Victoria, MN

YEARS OF EXPERIENCE
2 Years

2

ROLE AT HPN
Account Manager

About Sam
“I am the oldest of four. I have a Boxer dog named Morty (drools excessively). One day Morty 
will get a brother named Rick (who won’t drool excessively). I have lived in MN for 24 years 
and 5 years have been in Minneapolis. I am a cribbage enthusiast. I enjoy lifting weights and 
bringing Morty on outdoor adventures.”

with

Sam PlombonQA&&
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Q: Favorite thing about working at HPN?
A: The culture is spectacular. HPN has cultivated 
a safe, fun and team-oriented culture. It feels 
great coming into work every day, which is truly 
a blessing.  

Q: Who or what inspires you?
A: My dad is a huge source of inspiration. He is 
an amazing father, salesman and mentor.

Q: Favorite memory from your time at HPN?
A: The 2019 Xmas party. It was my first big 
gathering while being a part of HPN. It was 
amazing seeing the energy of the company 
when everyone gets together. As an added 
bonus, there was so much comedy woven 
into the presentation, that it felt like being at a 
stand-up show. 

Q: Favorite genre of music?
A: When I am not listening to Podcasts (JRE, 
The Church of What’s Happening Now, and Two 
Bears, One Cave), my favorite genre is Hip-Hop. 

Q: Which HPN Core Value is the most important 
to you?
A: As a new account manager, grow or die 
resonates with me.

Q: What is your favorite part about working 
with customers?
A: Helping a business achieve and attain their 
goals. It feels great solving problems and aiding 
in the overall growth of business. This process 
cultivates authentic relationships.

Q: If you were a brand, what would your motto 
be?
A: Do a job, big or small... do it right or not at all.

Q: Favorite TV Show?
A: Parks and Recreation. Favorite character: Ron 
Swanson

Q: Why is a tennis ball fuzzy?
A: For dogs, as it adds grip and functionality for 
playing fetch.

Q: How do you get an elephant into a 
refrigerator?
A: Get a big fridge.

MINNESOTA

“I enjoy working at High Point 
Networks because of the way 

they treat their team members.  
Each person is a part of a 

family that is different than 
anything I have ever seen. 

Each person is a part of this 
family. This is different than 

anything i have ever seen at 
other companies. You have 

to experience it to truely 
understand.”
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technology providers in the 
region, and we look forward 
to building a long-term 
relationship with your company. 

We support customers in all 
areas of the state, from Helena, 
Great Falls, Missoula to Kalispell 
and even into Wyoming. Our 
local teams have the skills 
needed to deliver the right 
solutions for any size business. 

forth solutions that have a 
positive impact on all Montana 
businesses.   

Detroit Lakes
Established in 2016  
Our commitment to 
outstanding customer service 
makes us one of the premier 

Known as the Big Sky State, 
Montana is home to both 
Glacier and Yellow Stone 
National Parks, breathtaking 
mountain views, and incredible 
wildlife. It is the only state in the 
U.S. with a Triple Divide, which 
allows waters to flow to Hudson 
Bay, the Atlantic Ocean, and the 
Pacific Ocean. Whether you are 
a small non-profit or the most 
extensive private organization 
in the state, High Point Networks 
has you covered. Our teams 
remain committed to bringing 

MONTANA
THE TREASURE STATE

Sunset at St. Mary 
Lake in Glacier 
National Park

Damon Andrews
Homeschool Athletic 

CoachMAKING A
DIFFERENCE

”On time and with 
minimal disruption. 

Thank you, High Point 
Networks!”

- Drew MacLeod,
Yellowstone CASA
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We treat every customer as a member of the High 
Point family because they deserve nothing but 
the best from us.   

“Our business may be technology, but our mission 
is to cultivate relationships with our customers 
that are centered around trust, confidence, and 
respect,” says Mike Felten, Account Manager.   

Our Montana team supports technology in 
infrastructure, unified communications, data 
center, security, and professional services. 
Montana is truly a great place to be, and it is 
our distinct honor to serve each customer in this 
region.

High Point Networks office 
in Billings, MT

High Point Networks team 
members supporting 
the Billings Mustangs 
Baseball Club (2019)
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OFFICE LOCATION
Billings, MT

HOMETOWN
Billings, MT

YEARS OF EXPERIENCE
15 Years

15

ROLE AT HPN
Account Manager

About Mike
“Montana born and raised. I love getting into the mountains when I can. Red Lodge is a quick 
drive, but after travelling around the state, there are so may beautiful areas I would like to 
see. I have recently taken up mountain biking and I enjoy riding mountain trails when I am 
not spending time with my family. I am married to my awesome wife Gwen for 23 years and I 

have 2 kids, one of each flavor.”

with

Mike FeltenQA&&
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Q: Favorite thing about working at HPN?
A: The culture is by far the best of any place 
I have worked, and I really like the people I 
do business with. I believe the freedom in the 
HPN culture has allowed me to have great 
relationships with my clients.

Q: Favorite genre of music?
A: Contemporary Christian, 80’s Rock.

Q: Who or what inspires you?
A: Do the right thing is a code that I live by in 
my personal life and when that same value is 
preached AND followed by HPNs leadership, it is 
so much easier to work that out every day. 

Q: Which HPN Core Value is most important to 
you?
A: Do the right thing.

Q: What is your favorite part about working 
with customers?
A: The diversity in each business and their 
challenges and goals. There is nothing better 
than helping another person achieve their goals 
or tackle a challenge.

Q: Favorite TV Show?
A: The Office

Q: If you were a brand, what would your motto 
be?
A: Do the right thing, even if no one is looking.

Q: Why is a tennis ball fuzzy?
A: Because it is.

Q: Room, desk, car - which do you clean first?
A: Car

Q: How do you get an elephant into a 
refrigerator?
A: Take the giraffe out, put the elephant in. 

MONTANA

“As an Account Manager, i am 
able to learn about our customers’ 

businesses and what their goals 
are. I work with our High Point 

Networks team to find the best 
solution to help them acheive  
those goals. My goal is for my 

customers to think of me and HPN 
first when they need anything 

technology related.”
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have worked hard to cultivate 
meaningful partnerships and 
will dedicate themselves to fully 
understand what a customer 
is trying to accomplish before 
recommending solutions. It is this 
approach that has contributed 

Denver
Established in 2013
Located on the Northwestern 
edge of the Mile-High City, our 
Denver office serves customers 
200 miles in any direction and 
just into Cheyenne, WY. They 

Welcome to the Centennial 
State! Home to the Rocky 
Mountains, the Continental 
Divide and the state that lays 
claim to the invention of the 
cheeseburger. The state’s 
southwest corner intersects with 
Utah, Arizona, and New Mexico 
at a single point known as the 
Four Corners—the only place 
in the country where you can 
stand in four states at the same 
time! Colorado is also known for 
its high elevations and its peaks. 
No wonder Colorado and “High 
Point” Networks get along so 
well. See what we did there? 

COLORADO
THE CENTENNIAL STATE

Sunrise at Maroon Bells 
Lake, part of the White River 
National Forest in Colorado.

High Point 
Networks office in 
Denver, CO

“Our focus is to 
truly understand 
our customers 

and provide deep 
expertise wherever 
needed. This allows 
our customers to 

focus on succeeding 
in their core business.”

- Andy Middlemiss
Director of Sales
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to our success in this region. Whether you’re a 
long-time customer or just learning about our 
company, you will quickly learn that this team is 
invested in your business and will not leave you 
hanging in a crisis.  

Pueblo
Established in 2018
Our Pueblo team continues to serve as the 
southern Colorado’s top technology provider by 
bringing new ideas and innovative solutions to 
each encounter. Customers receive a tailored 
approach to solving challenges that is built 
specifically for their organization. By partnering 
with this team, you have access to a depth of 
technical expertise that can help you stay on 
top of the latest technology trends. You deserve 
a true partner, one who is committed to helping 
your business succeed for the long term.  

Relationships remain our top priority. Our time is 
spent listening because we know that anyone 
can offer technology products. When a deeper 
relationship is nurtured something special 
happens. You come out with a partner who puts 
your needs before making a sale. Our Colorado 
locations technology solutions in the areas of 
infrastructure, unified communications, data 
center, security, and professional services. We 
genuinely appreciate every customer that has 
put their trust in us. Together, we can move 
mountains. 

Mike Wing
High School Varisty 

Soccer Coach

High Point Networks 
office in Pueblo, CO

Jose Rojas
Local Church Volunteer

MAKING A
DIFFERENCE
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OFFICE LOCATION
Pueblo, CO

HOMETOWN
Pueblo, CO

YEARS OF EXPERIENCE
20 Years

20

ROLE AT HPN
Project Manager

About Chris
“I’m married with no children.  I have a Miniature Pincher named Peanut and Three cats 
– Storm, Holly and Molly. My husband and I are very involved with our families. We are 
homebodies, and do enjoy camping, home improvement projects, and watching our nieces 

and nephews sporting events.”

with

Chris KrausQA&&
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COLORADO

Q: Favorite thing about working at HPN?
A: I enjoy the culture. This is a busy and 
stressful business and HPN fosters a 
professional and personal community to 
support quality of life. 

Q: Favorite genre of music?
A: Country.

Q: Room, desk, car - which do you clean 
first?
A: Whichever one is dirtiest.

Q: Who or what inspires you?
A: God.

Q: Which HPN Core Value is most important 
to you?
A:  Help first.

Q: What is your favorite part about working 
with customers?
A: Solving their problems.

Q: Favorite TV Show?
A: Midsomer Murders

Q: If you were a brand, what would your 
motto be?
A: Smarter not harder.

Q: Why is a tennis ball fuzzy?
A: To slow it down.

Q: How do you get an elephant into a 
refrigerator?
A: Open the door and put him in.

Q: Favorite memory from your time at HPN?
A: The 2019 Christmas party.

“Being a Project Manager, I always 
look forward to the opportunity to 

closely interact with customers 
and watch the progress of a 

project. It’s very satisfying knowing 
that a project is completed on 

time, on budget, and we have a 
happy customer.”
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a depth of knowledge on their 
own and support from other 
locations, this team can provide 
leading-edge technologies to 
organizations across Nebraska 
and into Northwest/Southwest 
Iowa. We have always been more 
interested in solving problems, 
helping others, and building 
strong relationships. If you’re 
looking for a true partnership, look 
no further.   

Our Nebraska team can support 
technology solutions in the 
areas of infrastructure, unified 
communications, data center, 
security, and professional 
services. Our primary goal is to 
introduce ourselves, get to know 
you and decide if a partnership 
makes sense. We look forward to 
earning your trust!  

technology solutions are 
implemented. 

Omaha
Established in 2020  
Located on the Missouri River, 
Omaha is the largest city in the 
state and home to the Men’s 
College World Series.  With 

Welcome to the Cornhusker 
State! Nicknamed after The 
University of Nebraska’s football 
team and because it is the 
third largest corn producer in 
the United States. Nebraska is 
also home to the Henry Doorly 
Zoo and Aquarium in Omaha 
that boasts the world’s largest 
indoor rainforest, the Lied 
jungle. Nebraskans are known 
for having a strong work ethic, 
honest business operations 
and innovative minds. Our 
commitment to building 
meaningful relationships isn’t 
just lip service. We will support 
your business long after the 

NEBRASKA
THE CORNHUSKER STATE

Sunrise at Toadstool 
Geologic Park in Sioux 
County, Nebraska

“Once customers experience High Point Networks, they 
feel the comfort of having the entire team behind 

them. It is a game-changer to work with resources you 
can build a relationship with. If you’re looking for a true 

partnership, look no further.”

- Joel Rourke, Account Manager
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Q: Tell us about yourself.
A: I grew up farming in 
central Nebraska and moved 
to Lincoln in the late 90’s. 
I married my high school 
sweetheart and have 3 
beautiful daughters who are 
all very active in HS sports. I 
love the great outdoors, flying, 
hunting, camping etc. I’m an 
avid pilot and love all things 
aviation. I spend my summers 
coaching softball but prefer 
the beauty and cold of winter.   

Q: Favorite genre of music?
A: Outlaw Country.

Q: Who or what inspires you?
A: Goals. I love big, seemingly 
unattainable goals. The 
lessons learned along the 
pursuit is everything to me.

Q: Which HPN Core Value is 
most important to you?
A: Help first. To me, this is 
where it all begins.

Q: What is your favorite 
part about working with 
customers?
A: Walking down the path 
to solving their issues and 
exploring opportunities to 
enhance their business. 

Q: Favorite TV Show?
A: Top Gun

Q: How do you get an 
elephant into a refrigerator?
A: Put a mouse on the floor.

Q: Why is a tennis ball 
fuzzy?
A: Because the racquet 
ball was already in use 
elsewhere.

with

Joel RourkeQA&&
OFFICE LOCATION

Omaha, NE
HOMETOWN

Cozad, NE
YEARS OF

EXPERIENCE
23 Years

23

ROLE AT HPN
Account Manager



Tulsa
Established in 2020  
Located on the Arkansas River, 
Tulsa is the second-largest city 
in Oklahoma and ranks within 
the top 50 most populous cities 
in the United States. Being new 
to the area, we understand 
that we will have to work hard 

Welcome to the Sooner State! 
Home to baseball legend Mickey 
Mantle and country singer Garth 
Brooks. The word “Oklahoma” 
comes from two Choctaw 
words meaning “red man.” 
More Native American tribes are 
headquartered in Oklahoma 
than in any other state, and 
39 of those are federally 
recognized nations. Forests 
cover approximately 24 percent 
of the state, and it ranks 4th in 
the country in the production 
of wheat and cattle. We are 
passionate about helping 
businesses achieve their goals 
through technology.   

to earn your trust. We are 
confident when you get to know 
our teams; you will want us 
on your side. With a wealth of 
experience and added support 
from our other locations, this 
team can provide leading-edge 
technologies to organizations 
across Oklahoma.    

Our Oklahoma team can 
support technology solutions 
in infrastructure, unified 
communications, data center, 
security, and professional 
services. Our primary goal is to 
introduce ourselves, get to know 
you, and decide if a partnership 
makes sense.  We look forward 

OKLAHOMA
THE SOONER STATE

Sunrise over 
Great Salt Plains 
State Park in 
Alfalfa County, 
Oklahoma

“We couldn’t be more excited to have expanded 
into Oklahoma. Bringing businesses and technology 

together is something I have always been very 
passionate about.”

- Greg McKillip, Account Manager

81



Q: Tell us about yourself.
A: Family First, my wife and I 
have been married since we 
were very young.  We have 
two beautiful daughters that 
are currently in career mode. I 
enjoy great food and friends at 
any location, whether it be the 
side of the road or a high-end 
restaurant. I love the sun and 
water, which brings in some 
travel as well.  I value honesty, 
passion and humor.  Really 
though, my wife says I am a big 
kid. 

Q: Favorite genre of music?
A: DubStep.

Q: Favorite TV Show?
A: For the year 2020 it has got to 
be Yellowstone!

Q: Who or what inspires you?
A: Teaching something to 
someone as well as learning 
a new skill or idea, I like 
information!

Q: Which HPN Core Value is 
most important to you?
A: We are here to do the right 
thing and I keep this true to 
myself.

Q: What is your favorite 
part about working with 
customers?
A: Building a relationship and 
becoming the trusted partner 
with their business.

Q: How do you get an elephant 
into a refrigerator?
A: Build the refrigerator around 
the elephant.

with
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partner program and investing 
in our people, we can deliver the 
best outcomes possible to those 
we serve.   

We consistently review our top 
vendors and keep an eye on 
any emerging vendors who 
may positively impact your 
business. If we aren’t the expert 
in something, we will be upfront 
and honest with you. Rest 
assured, our teams will always 
be learning and challenging 
ourselves to maintain the 
highest service level to our 
customers!

As a business, you want 
peace of mind knowing that 
your technology partner is 
always evolving, growing, and 
learning. You must trust that the 
individuals serving you, whether 
sales or engineering, are 
equipped with the knowledge 
needed to install the solution 
you were promised. That is why 
High Point Networks invests 
a significant amount of time 
into ongoing training and 
certifications every year for 
the solutions we provide. We 
understand that by maintaining 
the highest levels within each 

VENDOR
PARTNERSHIPS 

TEAMING UP FOR YOU

PLUS MANY MORE!

SOME OF OUR VALUED 
PARTNERS INCLUDE:
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SUBSCRIBE NOW

SUBSCRIBE AT BLOG.HIGHPOINTNETWORKS.COM

Never miss the point again.

Subscribe to our blog to stay up to date on news, trends, and all 
things IT and High Point Networks.


